
Provider Workshops 

Provider Relations Schedules Additional Workshop Dates in March and April for Dental, 
Home Health, and Hospice Providers 
Provider Relations has scheduled additional dates in March and April for regional workshops for home health, hospice, 
and dental providers. Providers may choose any of the following dates to attend. The morning session will be focused on 
home health and hospice education, and the afternoon session will be information for the dental provider community. 

Table 1 – Workshop Dates 

Date Location  

January 20, 2010 Indiana University School of Dentistry 
1121 West Michigan Street 
Room DS 114 
Indianapolis, Indiana 46202 

January 28, 2010 Bloomington Hospital Auditorium 
601 West 2nd Street 
Bloomington, Indiana 47403 

February 2, 2010 Union Hospital 
Landsbaum Center 
1433 6 ½ Street 
Terre Haute, Indiana  47804 

March 2, 2010 Unity Hospital 
Unity Medical Pavilion 
1345 Unity Place 
Lafayette, Indiana 47905 

April 7, 2010 Deaconess Hospital 
Bernard Schnacke Auditorium 
600 Mary Street 
Evansville, Indiana 47747 

April 15, 2010 East Chicago – Regional WS 
St. Catherine’s Hospital 
Professional Office Building 
Conference Room 
4321 Fir Street 
East Chicago, Indiana 46312 

April 21, 2010 Parkview Hospital Corporate Office 
10501 Corporate Drive 
Fort Wayne, Indiana 46845 
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Schedule 
Home Health/Hospice Providers 

Home Health: 9 – 10 a.m. 

Hospice: 10:10 – 11:30 a.m. 

This is an excellent opportunity to become more familiar with Medicaid home health and hospice policies, procedures, 
and billing tools and methodology.  

The agenda includes the following: 

• Benefit coverage 

• Prior authorization requirements 

• Billing procedures 

• Eligibility requirements 

• Reimbursement methodology 

• Hospice process 

• Common denials 

Dental Providers 

1:00 – 3:30 p.m. 

This is an excellent opportunity to become more familiar with Medicaid dental policies, procedures, and billing tools and 
methodology.  

The agenda includes a live demonstration and discussion of all facets of Web interChange, including: 

• Spend-down 

• Managed care 

• Third-party liability and qualified Medicare beneficiary eligibility 

• Dental cap 

• Benefit limitations 

Providers may enroll in the workshop on www.indianamedicaid.com under Provider Services > Education 
Opportunities > Workshop Registration. If you have questions, please call Provider Relations at (317) 488-5072. 

Contact Information 
If you have questions about the articles published in this banner page, please contact Customer Assistance at  
(317) 655-3240 in the Indianapolis local area or toll-free at 1-800-577-1278, unless otherwise noted. 

If you need additional copies of this banner page, please download them from the IHCP Web site at 
http://www.indianamedicaid.com/ihcp/Publications/banner_results.asp. To receive e-mail notifications of future IHCP 
publications, subscribe to the IHCP E-mail Notifications at http://www.indianamedicaid.com/ihcp/mailing_list/default.asp. 
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