
Contact Information

Member Services: 
1-866-440-2449 or 317-829-8189

Pharmacy: 
1-800-457-4584

Hospitals: 
1-866-440-2449 or 317-829-8189

Provider Services: 
1-866-440-2449 or 317-829-8189

Care Manager: 
1-866-440-2449 or 317-829-8189

TTY/TDD: 
1-800-743-3333

Hours of Operation:
Monday – Friday 8:00 am to 6:00 pm EST
For non-urgent calls, you can leave a message after 
hours. We will return your call the next business day.

Nurse on Call   24 hours / day – 7 days / week

1-866-440-2449 or  
317-829-8189 option 3 (Indianapolis only)

For help with questions about your health  
and information about our services.

Ride Services
1-866-440-2449 or 317-829-8189 Option 1                                                

We can help you arrange rides to your doctor visits.  
Indiana Care Select covers 20 one-way rides to 
doctor visits every year.

Website
www.mdwise.org

Co-pays
Drugs $3  (exceptions – under age 18, related to 
pregnancy, related to family planning, provided in 
emergency room or while in the hospital)

Contact Information

Member Services: 
1-800-784-3981 

Pharmacy: 
1-800-457-4584

Hospitals: 
1-800-244-1896 

Provider Services: 
1-866-504-6708 

Care Manager: 
1-800-784-3981 

TTY/TDD: 
1-866-859-7812

Hours of Operation:
Monday – Friday 7:00 am to 7:00 pm EST
For non-urgent calls, you can leave a message after 
hours. Our care manager will return your call. 

Nurse on Call   24 hours / day – 7 days / week

1-800-224-1896 Crisis Intervention

For help with questions about your health  
and information about our services.

Ride Services
1-800-784-3981    

We can help you arrange rides to your doctor visits.  
Indiana Care Select covers 20 one-way rides to 
doctor visits every year.

Website
www.advantageplan.com

Co-pays
Drugs $3  (exceptions – under age 18, related to 
pregnancy, related to family planning, provided in 
emergency room or while in the hospital)

Please see the back of this page for more plan benefits

Health Plan Summary

ADVANTAGE Health 
Solutions, Inc.

MDwise

CS-MBR-003-122309(MAX)



Hospitals
All hospitals that work with Indiana Health Care 
Programs

Pharmacy Services
All pharmacies that work with Indiana Health Care 
Programs

Specialists/Other Providers
Your PMP and Care Manager will help you get the 
specialty care you need. 

Care Management 
Disease Management Services	
Care Managers and your PMP help you get the  
right health care services at the right time.

We help you and your family understand and manage 
certain health conditions such as Diabetes, 
Asthma, Congestive Heart Disease, Lung Disease, 
HIV/AIDS, Hemophilia, Sickle Cell Disease, and 
Cardiovascular Disease.

Educational Programs
We offer many programs to help you get and stay 
healthy. Here are some examples:

SMOKE-free helps you stop smoking or chewing 
tobacco.

WEIGHTwise helps you lose or gain weight, or stay 
at a healthy weight.

HELPlink helps answer your questions about health, 
school, community services, and family problems.

WELLNESSchats offers events to help you learn 
about good health. 

BLUEBELLE Beginnings gives you important 
information about pregnancy and motherhood and  
a free gift for your baby.

MS. BLUEBELLE’S club for kids offers special 
activities and mailings to help your kids make  
healthy choices.

TEENconnect helps pre-teens and teens get more 
involved in being healthy.

Hospitals 
All hospitals that work with Indiana Health Care 

Programs

Pharmacy Services
All pharmacies that work with Indiana Health Care 
Programs

Specialists/Other Providers
Your PMP and Care Manager will help you get the 
specialty care you need.

Care Management 
Disease Management Services	
Care Managers and your PMP help you get the  
right health care services at the right time.

We help you and your family understand and  
manage certain health conditions such as  
Diabetes, Asthma, Congestive Heart Disease,  
and Cardiovascular Disease.

Educational Programs
We work with community agencies to help you 
improve your health. Our programs include:

n	 Blood pressure control

n	 Stress management

n	 Weight control

n	 Stop smoking (cessation)

n	 Prevention and Wellness


