
Clinical Edits:
PA - Prior Authorization

QLL - Quantity Level Limits
ST - Step Therapy
AGE - Age Limit

CT - Concurrent Therapy

* Denotes Single Source Drug

Drug Restriction Rationale for Restriction
ABILIFY * QLL Ensure appropriate use and patient safety
acetic acid QLL Ensure appropriate use and patient safety

acetic acid/HC QLL Ensure appropriate use and patient safety
ACTONEL* QLL Ensure appropriate use and patient safety

ACTONEL with CALCIUM* QLL Ensure appropriate use and patient safety
ACTOPLUS MET* QLL Ensure appropriate use and patient safety

ACTOS* QLL Ensure appropriate use and patient safety
ACULAR LS* QLL Ensure appropriate use and patient safety

ADDERALL XR* QLL Ensure appropriate use and patient safety
ADVAIR* QLL Ensure appropriate use and patient safety

ADVAIR HFA* QLL Ensure appropriate use and patient safety
AEROBID* QLL Ensure appropriate use and patient safety

AEROBID-M* QLL Ensure appropriate use and patient safety
albuterol inhaler AGE, QLL Ensure appropriate use and patient safety

ALDARA* QLL Ensure appropriate use and patient safety

 Rationale for Drug Restrictions
 (From PDL Comparison)
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Drug Restriction Rationale for Restriction
ALORA* PA Ensure appropriate use and patient safety

ALPHAGAN-P* QLL Ensure appropriate use and patient safety
alprazolam QLL Ensure appropriate use and patient safety

AMBIEN CR* QLL Ensure appropriate use and patient safety
amitriptyline QLL Ensure appropriate use and patient safety

amitriptyline hcl/chlordiazepoxide QLL Ensure appropriate use and patient safety
amitriptyline hcl/perphenazine QLL Ensure appropriate use and patient safety

amoxicillin/potassium clavulanate QLL Ensure appropriate use and patient safety
ANDRODERM* PA Ensure appropriate use and patient safety
ANDROGEL* PA Ensure appropriate use and patient safety
ARICEPT * QLL Ensure appropriate use and patient safety

ARISTOCORT A* PA Ensure appropriate use and patient safety
ARIXTRA* PA Ensure appropriate use and patient safety

ASMANEX* QLL Ensure appropriate use and patient safety
ASTELIN* QLL Ensure appropriate use and patient safety
atropine QLL Ensure appropriate use and patient safety

ATROVENT HFA* QLL Ensure appropriate use and patient safety
AUGMENTIN XR* QLL Ensure appropriate use and patient safety

AVANDAMET * QLL Ensure appropriate use and patient safety
AVANDARYL * QLL Ensure appropriate use and patient safety

AVANDIA* QLL Ensure appropriate use and patient safety
AVONEX* PA Ensure appropriate use and patient safety

azithromycin QLL Ensure appropriate use and patient safety
AZMACORT* QLL Ensure appropriate use and patient safety

AZOPT* QLL Ensure appropriate use and patient safety
bacitracin QLL Ensure appropriate use and patient safety

bacitracin/neomycin/polymixin-b QLL Ensure appropriate use and patient safety
bacitracin/neomycin/polymyxin-b/HC QLL Ensure appropriate use and patient safety

bacitracin/polymixin-b QLL Ensure appropriate use and patient safety
benactyzine hcl/meprobamate       QLL Ensure appropriate use and patient safety



Drug Restriction Rationale for Restriction
betaxolol QLL Ensure appropriate use and patient safety

BETOPTIC-S* QLL Ensure appropriate use and patient safety
brimonidine QLL Ensure appropriate use and patient safety
bupropion QLL Ensure appropriate use and patient safety

buproption HCL for smoking cessation QLL Ensure appropriate use and patient safety
butorphanol NS PA, QLL Ensure appropriate use and patient safety

BYETTA* PA, QLL Ensure appropriate use and patient safety
calcitonin-salmon nasal QLL Ensure appropriate use and patient safety

carbachol QLL Ensure appropriate use and patient safety
carteolol QLL Ensure appropriate use and patient safety

cefaclor ER QLL Ensure appropriate use and patient safety
cefadroxil QLL Ensure appropriate use and patient safety
cefdinir QLL Ensure appropriate use and patient safety
cefprozil QLL Ensure appropriate use and patient safety

cefuroxime QLL Ensure appropriate use and patient safety
chloramphenicol QLL Ensure appropriate use and patient safety
chlordiazepoxide QLL Ensure appropriate use and patient safety

chlorpromazine hcl QLL Ensure appropriate use and patient safety
CIPRODEX * PA, QLL Ensure appropriate use and patient safety
ciprofloxacin QLL Ensure appropriate use and patient safety
citalopram QLL Ensure appropriate use and patient safety

clarithromycin QLL Ensure appropriate use and patient safety
clarithromycin XL QLL Ensure appropriate use and patient safety

CLIMARA PA Ensure appropriate use and patient safety
CLIMARA PRO* QLL Ensure appropriate use and patient safety

clindamycin QLL Ensure appropriate use and patient safety
clindamycin vaginal cream QLL Ensure appropriate use and patient safety

clomipramine QLL Ensure appropriate use and patient safety
clonazepam QLL Ensure appropriate use and patient safety
clorazepate QLL Ensure appropriate use and patient safety



Drug Restriction Rationale for Restriction
clotrimazole (OTC) QLL Ensure appropriate use and patient safety

clozapine QLL Ensure appropriate use and patient safety
COGNEX * QLL Ensure appropriate use and patient safety

COMBIVENT * QLL Ensure appropriate use and patient safety
CONCERTA * QLL Ensure appropriate use and patient safety
COPAXONE * PA Ensure appropriate use and patient safety

COSOPT * QLL Ensure appropriate use and patient safety
COZAAR * PA, QLL Ensure appropriate use and patient safety

cromolyn sodium QLL Ensure appropriate use and patient safety
CYCLOGYL QLL Ensure appropriate use and patient safety

cyclopentolate QLL Ensure appropriate use and patient safety
CYMBALTA  * QLL Ensure appropriate use and patient safety
DAYTRANA * QLL Ensure appropriate use and patient safety

DECADRON OPHTH OINT * QLL Ensure appropriate use and patient safety
demeclocycline QLL Ensure appropriate use and patient safety

DERMA-SMOOTHE/FS* PA Ensure appropriate use and patient safety
desipramine QLL Ensure appropriate use and patient safety

desmopressin  nasal spray QLL Ensure appropriate use and patient safety
dexamethasone QLL Ensure appropriate use and patient safety

diazepam QLL Ensure appropriate use and patient safety
DIFFERIN* AGE Ensure appropriate use and patient safety

diltiazem ER/XR QLL Ensure appropriate use and patient safety
dipivefrin QLL Ensure appropriate use and patient safety
DORAL * QLL Ensure appropriate use and patient safety
doxepin QLL Ensure appropriate use and patient safety

doxycycline monohydrate QLL Ensure appropriate use and patient safety
droperidol QLL Ensure appropriate use and patient safety

EES/Sulfisoxazole QLL Ensure appropriate use and patient safety
EFFEXOR XR  * QLL Ensure appropriate use and patient safety

ELIDEL* PA Ensure appropriate use and patient safety



Drug Restriction Rationale for Restriction
EMSAM * QLL Ensure appropriate use and patient safety
ENBREL* PA, QLL Ensure appropriate use and patient safety

erythromycin QLL Ensure appropriate use and patient safety
erythromycin oral antibiotic suspensions QLL Ensure appropriate use and patient safety

estazolam QLL Ensure appropriate use and patient safety
ESTRADERM * PA Ensure appropriate use and patient safety

ESTRING * QLL Ensure appropriate use and patient safety
EVISTA * QLL Ensure appropriate use and patient safety
EXELON * QLL Ensure appropriate use and patient safety
EXJADE * PA Ensure appropriate use and patient safety

FAZACLO * QLL Ensure appropriate use and patient safety
felodipine ER QLL Ensure appropriate use and patient safety
fentanyl citrate QLL Ensure appropriate use and patient safety

fentanyl transdermal system QLL Ensure appropriate use and patient safety
fexofenadine PA, QLL Ensure appropriate use and patient safety

finasteride AGE Ensure appropriate use and patient safety
FLOVENT HFA * QLL Ensure appropriate use and patient safety

FLOXIN OTIC QLL Ensure appropriate use and patient safety
fluconazole 150mg QLL Ensure appropriate use and patient safety

flunisolide QLL Ensure appropriate use and patient safety
fluorometholone QLL Ensure appropriate use and patient safety

fluoxetine QLL Ensure appropriate use and patient safety
fluphenazine QLL Ensure appropriate use and patient safety
flurazepam QLL Ensure appropriate use and patient safety
flurbiprofen QLL Ensure appropriate use and patient safety
fluticasone QLL Ensure appropriate use and patient safety

fluvoxamine maleate QLL Ensure appropriate use and patient safety
FML SOP * QLL Ensure appropriate use and patient safety

FML-S * QLL Ensure appropriate use and patient safety
FOCALIN XR * QLL Ensure appropriate use and patient safety



Drug Restriction Rationale for Restriction
FORADIL * QLL Ensure appropriate use and patient safety
FOSAMAX QLL Ensure appropriate use and patient safety

FOSAMAX PLUS D * QLL Ensure appropriate use and patient safety
FUZEON * QLL Ensure appropriate use and patient safety

GENOTROPIN * PA, QLL Ensure appropriate use and patient safety
gentamicin QLL Ensure appropriate use and patient safety
GEODON * QLL Ensure appropriate use and patient safety

gramicidin/neomycin/polymixin-b QLL Ensure appropriate use and patient safety
halazepam QLL Ensure appropriate use and patient safety
haloperidol QLL Ensure appropriate use and patient safety

HMS * QLL Ensure appropriate use and patient safety
HUMATROPE * PA, QLL Ensure appropriate use and patient safety

hydrocodone products QLL Ensure appropriate use and patient safety
hydrocodone/ibuprofen QLL Ensure appropriate use and patient safety

HYZAAR * PA, QLL Ensure appropriate use and patient safety
imipramine QLL Ensure appropriate use and patient safety
IMITREX * QLL Ensure appropriate use and patient safety

INFERGEN * PA Ensure appropriate use and patient safety
INFLAMASE MILD * QLL Ensure appropriate use and patient safety

INTRON A * PA Ensure appropriate use and patient safety
INVEGA * QLL Ensure appropriate use and patient safety

ipratropium nasal spray QLL Ensure appropriate use and patient safety
isocarboxazid                                    QLL Ensure appropriate use and patient safety

ISOPTO HOMATROPINE * QLL Ensure appropriate use and patient safety
isotretinoin ST Ensure appropriate use and patient safety

itraconazole PA Ensure appropriate use and patient safety
ketorolac QLL Ensure appropriate use and patient safety
ketotifen QLL Ensure appropriate use and patient safety
KYTRIL QLL Ensure appropriate use and patient safety

LAMISIL solution * PA Ensure appropriate use and patient safety



Drug Restriction Rationale for Restriction
LEVAQUIN * QLL Ensure appropriate use and patient safety
levobunolol QLL Ensure appropriate use and patient safety
LEXAPRO * QLL Ensure appropriate use and patient safety
lorazepam QLL Ensure appropriate use and patient safety

LOVENOX * PA Ensure appropriate use and patient safety
LUMIGAN * QLL Ensure appropriate use and patient safety
LUNESTA * QLL Ensure appropriate use and patient safety
maprotiline QLL Ensure appropriate use and patient safety

MARPLAN * QLL Ensure appropriate use and patient safety
MAXALT * QLL Ensure appropriate use and patient safety

MAXALT MLT * QLL Ensure appropriate use and patient safety
mesoridazine besylate QLL Ensure appropriate use and patient safety

METADATE CD * QLL Ensure appropriate use and patient safety
METADATE ER QLL Ensure appropriate use and patient safety

METHYLIN QLL Ensure appropriate use and patient safety
METHYLIN ER QLL Ensure appropriate use and patient safety

metipranolol QLL Ensure appropriate use and patient safety
metronidazole vaginal gel QLL Ensure appropriate use and patient safety

miconazole (OTC) QLL Ensure appropriate use and patient safety
minocycline QLL Ensure appropriate use and patient safety
mirtazapine QLL Ensure appropriate use and patient safety
MOBAN * QLL Ensure appropriate use and patient safety

molindone hcl QLL Ensure appropriate use and patient safety
morphine sulfate (sustained release) QLL Ensure appropriate use and patient safety

NAMENDA  * QLL Ensure appropriate use and patient safety
cotic analgesics containing acetaminoph QLL Ensure appropriate use and patient safety

NARDIL * QLL Ensure appropriate use and patient safety
NASONEX * QLL Ensure appropriate use and patient safety
nefazodone QLL Ensure appropriate use and patient safety

neomycin sulfate/dexamethasone QLL Ensure appropriate use and patient safety



Drug Restriction Rationale for Restriction
neomycin/polymixin-b/dexamethasone QLL Ensure appropriate use and patient safety

NEUMEGA * PA Ensure appropriate use and patient safety
NEUPOGEN * PA Ensure appropriate use and patient safety
NEURONTIN QLL Ensure appropriate use and patient safety
NEXAVAR* PA Ensure appropriate use and patient safety
nicardipine QLL Ensure appropriate use and patient safety

nicotine OTC QLL Ensure appropriate use and patient safety
nifedipine ER QLL Ensure appropriate use and patient safety
NIRAVAM * QLL Ensure appropriate use and patient safety

nitrofurantoin QLL Ensure appropriate use and patient safety
nitrofurantoin - BID QLL Ensure appropriate use and patient safety

nortriptyline QLL Ensure appropriate use and patient safety
NORVASC QLL Ensure appropriate use and patient safety

NUTROPIN* PA, QLL Ensure appropriate use and patient safety
NUTROPIN AQ* PA, QLL Ensure appropriate use and patient safety

NUTROPIN DEPOT* PA, QLL Ensure appropriate use and patient safety
nystatin vaginal tablet QLL Ensure appropriate use and patient safety

ofloxacin QLL Ensure appropriate use and patient safety
ofloxacin QLL Ensure appropriate use and patient safety

omeprazole QLL Ensure appropriate use and patient safety
ondansetron QLL Ensure appropriate use and patient safety

ondansetron solution QLL Ensure appropriate use and patient safety
ral cephalosporin antibiotic suspension QLL Ensure appropriate use and patient safety

oral penicillin antibiotic suspensions QLL Ensure appropriate use and patient safety
ORAP * QLL Ensure appropriate use and patient safety

ORTHO EVRA * QLL Ensure appropriate use and patient safety
oxazepam QLL Ensure appropriate use and patient safety
paroxetine QLL Ensure appropriate use and patient safety
PAXIL CR * QLL Ensure appropriate use and patient safety

PEG INTRON * PA Ensure appropriate use and patient safety



Drug Restriction Rationale for Restriction
PEGASYS * PA Ensure appropriate use and patient safety

perphenazine QLL Ensure appropriate use and patient safety
PEXEVA * QLL Ensure appropriate use and patient safety

phenelzine sulfate                              QLL Ensure appropriate use and patient safety
pilocarpine QLL Ensure appropriate use and patient safety
pimozine QLL Ensure appropriate use and patient safety

PLACIDYL * QLL Ensure appropriate use and patient safety
polymixin-b /trimethoprim QLL Ensure appropriate use and patient safety
polymixin-B/neomycin/HC QLL Ensure appropriate use and patient safety

prazepam QLL Ensure appropriate use and patient safety
PRED MILD * QLL Ensure appropriate use and patient safety

prednisolone acetate QLL Ensure appropriate use and patient safety
prednisolone phosphate QLL Ensure appropriate use and patient safety

PREMARIN VAGINAL CREAM * QLL Ensure appropriate use and patient safety
PREVACID * PA, QLL Ensure appropriate use and patient safety

PREVACID SOLUTAB * PA, QLL Ensure appropriate use and patient safety
PRILOSEC OTC * QLL Ensure appropriate use and patient safety

PROAIR HFA * QLL Ensure appropriate use and patient safety
PROCRIT PA Ensure appropriate use and patient safety

promethazine AGE Ensure appropriate use and patient safety
PROTOPIC * PA Ensure appropriate use and patient safety
protriptyline QLL Ensure appropriate use and patient safety
PROVIGIL * QLL Ensure appropriate use and patient safety

PROZAC WEEKLY * QLL Ensure appropriate use and patient safety
PULMICORT * QLL Ensure appropriate use and patient safety
PULMOZYME * PA Ensure appropriate use and patient safety

QVAR * QLL Ensure appropriate use and patient safety
RAZADYNE * QLL Ensure appropriate use and patient safety

RAZADYNE ER * QLL Ensure appropriate use and patient safety
REBETOL* PA Ensure appropriate use and patient safety



Drug Restriction Rationale for Restriction
REBETRON * PA Ensure appropriate use and patient safety
RELENZA * QLL Ensure appropriate use and patient safety

RESTORIL 22.5MG * QLL Ensure appropriate use and patient safety
REVLIMID* PA Ensure appropriate use and patient safety

ribavirin PA Ensure appropriate use and patient safety
RISPERDAL * QLL Ensure appropriate use and patient safety

RISPERDAL CONSTA * QLL Ensure appropriate use and patient safety
RISPERDAL M-TAB * QLL Ensure appropriate use and patient safety

RITALIN LA * QLL Ensure appropriate use and patient safety
ROFERON-A * PA Ensure appropriate use and patient safety
ROZEREM * QLL Ensure appropriate use and patient safety

SEREVENT DISKUS * QLL Ensure appropriate use and patient safety
SEROQUEL * QLL Ensure appropriate use and patient safety

SEROQUEL XR * QLL Ensure appropriate use and patient safety
sertraline QLL Ensure appropriate use and patient safety

SINGULAIR * PA, QLL Ensure appropriate use and patient safety
SONATA * QLL Ensure appropriate use and patient safety
SPIRIVA * QLL Ensure appropriate use and patient safety

STRATTERA  * QLL Ensure appropriate use and patient safety
SULAR * QLL Ensure appropriate use and patient safety

sulfacetamide QLL Ensure appropriate use and patient safety
sulfacetamide/prednisolone QLL Ensure appropriate use and patient safety

SUTENT* PA Ensure appropriate use and patient safety
SYMBYAX * QLL Ensure appropriate use and patient safety
TAMIFLU * QLL Ensure appropriate use and patient safety
TARCEVA* PA Ensure appropriate use and patient safety

TARGRETIN* PA Ensure appropriate use and patient safety
temazepam QLL Ensure appropriate use and patient safety
terbinafine PA Ensure appropriate use and patient safety
terconazole QLL Ensure appropriate use and patient safety



Drug Restriction Rationale for Restriction
TESTIM GEL * PA Ensure appropriate use and patient safety
THALOMID* PA Ensure appropriate use and patient safety

thioridizine hcl QLL Ensure appropriate use and patient safety
thiothixene QLL Ensure appropriate use and patient safety

timolol QLL Ensure appropriate use and patient safety
timolol XE QLL Ensure appropriate use and patient safety

TOBRADEX * QLL Ensure appropriate use and patient safety
tobramycin QLL Ensure appropriate use and patient safety
tramadol QLL Ensure appropriate use and patient safety

tramadol/acetaminophen QLL Ensure appropriate use and patient safety
TRANSDERM SCOP * QLL Ensure appropriate use and patient safety

TRANXENE SD * QLL Ensure appropriate use and patient safety
tranylcypromine sulfate             QLL Ensure appropriate use and patient safety

trazodone QLL Ensure appropriate use and patient safety
tretinoin AGE Ensure appropriate use and patient safety
triazolam QLL Ensure appropriate use and patient safety

trifluoroperazine hcl QLL Ensure appropriate use and patient safety
trifluridine QLL Ensure appropriate use and patient safety

trimipramine QLL Ensure appropriate use and patient safety
triple sulfa QLL Ensure appropriate use and patient safety

tropicamide QLL Ensure appropriate use and patient safety
TRUSOPT * QLL Ensure appropriate use and patient safety
VALTREX * QLL Ensure appropriate use and patient safety
venlafaxine QLL Ensure appropriate use and patient safety
VIGAMOX * QLL Ensure appropriate use and patient safety
VIVELLE * PA Ensure appropriate use and patient safety

VIVELLE-DOT * PA Ensure appropriate use and patient safety
VOLTAREN QLL Ensure appropriate use and patient safety
VYVANSE * QLL Ensure appropriate use and patient safety

WELLBUTRIN XL * QLL Ensure appropriate use and patient safety



Drug Restriction Rationale for Restriction
XALATAN * QLL Ensure appropriate use and patient safety
XELODA* PA Ensure appropriate use and patient safety



* Denotes Single Source Drug
PA - Prior Authorization

QLL - Quantity Level Limits

Drug Restriction Rationale for Restriction
ALORA* PA Ensure appropriate use

ANDRODERM* PA Ensure appropriate use
ANDROGEL* PA Ensure appropriate use

ARISTACORT A* PA Ensure appropriate use
ARIXTRA* PA Ensure appropriate use
AVONEX* PA Ensure appropriate use
BYETTA* PA Ensure appropriate use

CIPRODEX* PA Ensure appropriate use
COPAXONE* PA Ensure appropriate use

COZAAR* PA Ensure appropriate use
DERMA-SMOOTHE/FS* PA Ensure appropriate use

DIFFERIN* PA Ensure appropriate use
ELIDEL* PA Ensure appropriate use
ENBREL* PA Ensure appropriate use

ESTRADERM* PA Ensure appropriate use
EXJADE* PA Ensure appropriate use

GENOTROPIN* PA Ensure appropriate use
HUMATROPE* PA Ensure appropriate use

HYZAAR* PA Ensure appropriate use
INFERGEN* PA Ensure appropriate use
INTRON A*  PA Ensure appropriate use

 MCO PA Listing of Single Source Drugs
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Drug Restriction Rationale for Restriction
LAMISIL SOLUTION* PA Ensure appropriate use

NEUMEGA* PA Ensure appropriate use
NEUPOGEN* PA Ensure appropriate use
NEXAVAR* PA Ensure appropriate use
NUTROPIN* PA Ensure appropriate use

NUTROPIN AQ* PA Ensure appropriate use
NUTROPIN DEPOT* PA Ensure appropriate use

PEG INTRON* PA Ensure appropriate use
PEGASYS* PA Ensure appropriate use
PREVACID*  PA Ensure appropriate use

PREVACID SOLUTAB* PA Ensure appropriate use
PROCRIT* PA Ensure appropriate use

PROTOPIC* PA Ensure appropriate use
PULMOZYME* PA Ensure appropriate use

REBETOL* PA Ensure appropriate use
REBETRON* PA Ensure appropriate use
REVLIMID* PA Ensure appropriate use

ROFERON-A* PA Ensure appropriate use
SINGULAIR* PA Ensure appropriate use

SUTENT* PA Ensure appropriate use
TARCEVA* PA Ensure appropriate use

TARGRETIN* PA Ensure appropriate use
TESTIM GEL* PA Ensure appropriate use
THALOMID* PA Ensure appropriate use
VIVELLE* PA Ensure appropriate use

VIVELLE DOT* PA Ensure appropriate use
XELODA* PA Ensure appropriate use

ZAVESCA* PA Ensure appropriate use
ZETIA* PA Ensure appropriate use



Total Number Received  1,189
Total Number Approved  1,172

Total Number Denied  15

Drug Number of  
Requests

Number 
Approved

Number 
Denied

alprazolam 58 58 0
amitrip hcl/chlordiazepoxide 1 1 0

amitriptyline hcl 18 18 0
amlodipine besylate 1 1 0

amphet asp/amphet/d-amphet 186* 184 1
aripiprazole 31 31 0

atomoxetine hcl 10 10 0
bupropion hcl 37 37 0
buspirone hcl 2 2 0

carbamazepine 5 5 0
chlordiazepoxide hcl 1 1 0
chlorpromazine hcl 2 2 0

citalopram hydrobromide 53** 51 1
clomipramine hcl 3 3 0

clonazepam 30 30 0
clozapine 2 2 0

d-amphetamine sulfate 19 19 0
dexmethylphenidate hcl 50 50 0

diazepam 2 2 0
diltiazem hcl 1 1 0

divalproex sodium 16 16 0
doxepin hcl 4 4 0

duloxetine hcl 28 26 2

Number of Prior Authorizations by Drug

Anthem 2007



Drug Number of  
Requests

Number 
Approved

Number 
Denied

escitalopram oxalate 48 46 2
eszopiclone 1 0 1
felodipine 1 1 0

fluoxetine hcl 5 5 0
fluvoxamine maleate 12 12 0

gabapentin 1 1 0
guanfacine hcl 16 16 0

haloperidol 3 3 0
hydroxyzine hcl 4 4 0
imipramine hcl 10 10 0

lamotrigine 11 11 0
lithium carbonate 6 6 0

lorazepam 3 3 0
methylphenidate 7 7 0

methylphenidate hcl 91 91 0
mirtazapine 13 13 0

modafinil 2 2 0
nefazodone hcl 1 1 0

nifedipine 9 9 0
nortriptyline hcl 1 1 0

olanzapine 16 16 0
olanzapine/fluoxetine hcl 3 3 0
olmesartan medoxomil 1 1 0

oxcarbazepine 27 27 0
paliperidone 4 4 0

paroxetine hcl 19 19 0
perphenazine 2 2 0

pregabalin 3 2 1
propoxyphene/acetaminophen 1 1 0

quetiapine fumarate 42 42 0
risperidone 57 57 0

sertraline hcl 25 24 1
temazepam 3 2 1

thioridazine hcl 1 1 0



Drug Number of  
Requests

Number 
Approved

Number 
Denied

topiramate 24 24 0
trazadone 1 1 0

trazodone hcl 38 36 2
triazolam 2 2 0

venlafaxine hcl 98 95 3
ziprasidone hcl 15 15 0

zolpidem tartrate 2 2 0
* 1 authorization cancelled; ** 1 

authorization pended for review for 
timeframe of data collection.



No cases to report

MCO DUR Board Annual Grievance Report 

Grievance: Verbal or written expression of dissatisfaction for which the member has a reasonable expectation that action 
will be taken to resolve or reconsider the matter expressed. If a verbal expression of satisfaction takes less than a 

business day to resolve, it is considered to be an inquiry. Matters that are remanded to the administrative review and/or 
appeals process for resolution are not considered as grievances. 

Anthem 2007

Date of Grievance Date Resolved Pharmacy Name Reason for Grievance/Summary of Actions Taken
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