
Clinical Edits:
PA - Prior Authorization

QLL - Quantity Level Limits
ST - Step Therapy
AGE - Age Limit

CT - Concurrent Therapy

* Denotes Single Source Drug

Drug Restriction Rationale for Restriction
ABILIFY* QLL Ensure appropriate utilization

acetaminophen/codeine QLL Ensure appropriate utilization
acetic acid/hydrocortisone QLL Ensure appropriate utilization

ACTIMMUNE* PA Ensure use for proper diagnosis
ACTOS* QLL Ensure appropriate utilization

ACULAR* QLL, ST Ensure appropriate utilization
ADDERALL XR* QLL Ensure appropriate utilization

ADVAIR DISKUS* QLL Ensure appropriate utilization
ALAWAY, ZADITOR* QLL Ensure appropriate utilization

albuterol sulfate QLL Ensure appropriate utilization
ALDARA* QLL Ensure appropriate utilization

ALDURAZYME* PA Ensure use for proper diagnosis
ALOCRIL* QLL, ST Ensure appropriate utilization
ALOMIDE* QLL, ST Ensure appropriate utilization

 Rationale for Drug Restrictions
 (From PDL Comparison)

Managed Health Services (MHS) 2007



Drug Restriction Rationale for Restriction
ALORA* QLL Ensure appropriate utilization

alprazolam QLL Ensure appropriate utilization
ALUPENT* QLL Ensure appropriate utilization
AMEVIVE* PA Ensure use for proper diagnosis
amitriptyline QLL Ensure appropriate utilization

amlactin QLL Ensure appropriate utilization
amoxicillin/potassium clavulanate QLL Ensure appropriate utilization

amphetamine salts combo QLL Ensure appropriate utilization
ANDRODERM* QLL Ensure appropriate utilization

APLIGRAF* PA Ensure use for proper diagnosis
ARALAST* PA Ensure use for proper diagnosis
ARANESP* PA Ensure use for proper diagnosis
ARICEPT* QLL Ensure appropriate utilization
ATRIPLA* QLL Ensure appropriate utilization

ATROVENT* QLL Ensure appropriate utilization
augmented betamethasone dip. QLL Ensure appropriate utilization

AVANDARYL* QLL Ensure appropriate utilization
AVANDIA* QLL Ensure appropriate utilization
AVONEX* PA Ensure use for proper diagnosis
AXERT* QLL Ensure appropriate utilization

AZASAN* PA Ensure use for proper diagnosis
AZASAN* PA Ensure use for proper diagnosis

azithromycin QLL Ensure appropriate utilization
AZMACORT* QLL Ensure appropriate utilization

AZOPT* QLL Ensure appropriate utilization
BACTROBAN* QLL Ensure appropriate utilization

benazepril QLL Ensure appropriate utilization
benazepril/hctz QLL Ensure appropriate utilization

benzoyl peroxide 2.5-10% QLL Ensure appropriate utilization
BETASERON* PA Ensure use for proper diagnosis



Drug Restriction Rationale for Restriction
BETOPIC-S* QLL Ensure appropriate utilization

BLEPHAMIDE* QLL Ensure appropriate utilization
brimonidine tartrate QLL Ensure appropriate utilization

bupropion hcl QLL Ensure appropriate utilization
bupropion hcl er QLL Ensure appropriate utilization

BYETTA* PA, QLL Ensure use for proper diagnosis and utilization
carisoprodol QLL Ensure appropriate utilization

carvedilol QLL, ST Ensure appropriate utilization
cefdinir QLL, ST Ensure appropriate utilization

CELEBREX* QLL, ST Ensure appropriate utilization
CELLCEPT* PA Ensure use for proper diagnosis
cephalexin QLL Ensure appropriate utilization

CEREZYME* PA Ensure use for proper diagnosis
chlordiazepoxide QLL Ensure appropriate utilization
chlorpromazine QLL Ensure appropriate utilization

cimetidine QLL Ensure appropriate utilization
CIPRODEX* QLL Ensure appropriate utilization
ciprofloxacin QLL Ensure appropriate utilization
citalopram QLL Ensure appropriate utilization

clarithromycin QLL Ensure appropriate utilization
CLEOCIN PED GRANULES* QLL Ensure appropriate utilization

clindamycin QLL Ensure appropriate utilization
clobetasol QLL Ensure appropriate utilization

clonazepam QLL Ensure appropriate utilization
clonidine QLL Ensure appropriate utilization

clorazepate QLL Ensure appropriate utilization
clotrimazole/betamethasone QLL Ensure appropriate utilization

clozapine QLL Ensure appropriate utilization
COMBIPATCH* QLL Ensure appropriate utilization
COMBIVENT* QLL Ensure appropriate utilization



Drug Restriction Rationale for Restriction
COMBIVIR* QLL Ensure appropriate utilization

CONCERTA* QLL Ensure appropriate utilization
COPAXONE* PA Ensure use for proper diagnosis
COPEGUS* PA Ensure use for proper diagnosis
COSOPT* QLL Ensure appropriate utilization
COZAAR* QLL Ensure appropriate utilization

cromolyn sodium QLL Ensure appropriate utilization
cyclosporine PA Ensure use for proper diagnosis
desipramine QLL Ensure appropriate utilization

desmopressin QLL Ensure appropriate utilization
desonide QLL Ensure appropriate utilization

desoximetasone QLL Ensure appropriate utilization
destroamphetamine sulfate cr QLL Ensure appropriate utilization

DETROL LA* QLL Ensure appropriate utilization
DETROL* QLL Ensure appropriate utilization

dextroamphetamine sulfate QLL Ensure appropriate utilization
diazepam QLL Ensure appropriate utilization

diltiazem hcl QLL Ensure appropriate utilization
diltiazem hcl er QLL Ensure appropriate utilization
DIOVAN HCT* QLL Ensure appropriate utilization

DIOVAN* QLL Ensure appropriate utilization
DOVONOX* QLL Ensure appropriate utilization

doxepin QLL Ensure appropriate utilization
DYGASE* QLL Ensure appropriate utilization

EFFEXOR XR* QLL Ensure appropriate utilization
ELAPRASE* PA Ensure use for proper diagnosis

ELIDEL* PA, QLL Ensure use for proper diagnosis and utilization
enalapril maleate QLL Ensure appropriate utilization

ENBREL* PA Ensure use for proper diagnosis
ENZYMAX* QLL Ensure appropriate utilization



Drug Restriction Rationale for Restriction
EPIPEN JR* QLL Ensure appropriate utilization

EPIPEN* QLL Ensure appropriate utilization
EPOGEN* PA Ensure use for proper diagnosis

ergotamine tartrate/caffeine QLL Ensure appropriate utilization
erythromycin QLL Ensure appropriate utilization

ESCLIM* QLL Ensure appropriate utilization
estradiol QLL Ensure appropriate utilization

EUFLEXXA* PA Ensure use for proper diagnosis
EVISTA* QLL Ensure appropriate utilization

FABRAZYME* PA Ensure use for proper diagnosis
felodipine er QLL Ensure appropriate utilization
fenofibrate QLL Ensure appropriate utilization
FLOLAN* PA Ensure use for proper diagnosis

FLOVENT* QLL Ensure appropriate utilization
FLOXIN OTIC* QLL Ensure appropriate utilization

flucocinolone acetonide QLL Ensure appropriate utilization
fluconazole PA, AGE Ensure use for proper diagnosis and utilization for age

fluorometholone QLL Ensure appropriate utilization
fluoxetine QLL Ensure appropriate utilization

fluphenazine QLL Ensure appropriate utilization
flurbiprofen QLL Ensure appropriate utilization
fluticasone QLL Ensure appropriate utilization
fluvoxamine QLL Ensure appropriate utilization
FML SOP* QLL Ensure appropriate utilization

FOCALIN XR* QLL Ensure appropriate utilization
FORADIL AEROLIZER* QLL Ensure appropriate utilization

FORTEO* PA Ensure use for proper diagnosis
fortical PA Ensure use for proper diagnosis

FOSAMAX* PA, QLL Ensure use for proper diagnosis and utilization
FUZEON* PA Ensure use for proper diagnosis



Drug Restriction Rationale for Restriction
gemfibrozil QLL Ensure appropriate utilization

gengraf PA Ensure use for proper diagnosis
GENOTROPIN* PA Ensure use for proper diagnosis

gentamicin QLL Ensure appropriate utilization
GEODON* QLL Ensure appropriate utilization
GLEEVEC* PA Ensure use for proper diagnosis

GUANABENZ ACETATE* QLL Ensure appropriate utilization
halobetasol propionate QLL Ensure appropriate utilization

haloperidol QLL Ensure appropriate utilization
HERCEPTIN* PA Ensure use for proper diagnosis
HUMALOG* QLL Ensure appropriate utilization

HUMATROPE* PA Ensure use for proper diagnosis
HUMIRA* PA Ensure use for proper diagnosis

HUMULIN* QLL Ensure appropriate utilization
HYALGEN* PA Ensure use for proper diagnosis
hydralazine QLL Ensure appropriate utilization

hydrocodone/apap QLL Ensure appropriate utilization
hydrocortisone QLL Ensure appropriate utilization

hydroxyzine QLL Ensure appropriate utilization
HYZAAR* QLL Ensure appropriate utilization
imipramine QLL Ensure appropriate utilization
IMITREX* QLL Ensure appropriate utilization

INCRELEX* PA Ensure use for proper diagnosis
INFERGEN* PA Ensure use for proper diagnosis

INTRON A PEN* PA Ensure use for proper diagnosis
INTRON A* PA Ensure use for proper diagnosis

isosorbine mononitrate er QLL Ensure appropriate utilization
isotretinoin AGE, ST,QLL Ensure appropriate utilization for age
itraconazole PA Ensure use for proper diagnosis
KALETRA* QLL Ensure appropriate utilization



Drug Restriction Rationale for Restriction
ketoconazole QLL Ensure appropriate utilization

KINERET* PA Ensure use for proper diagnosis
LANTUS* QLL Ensure appropriate utilization
LEUKINE* PA Ensure use for proper diagnosis

LEVAQUIN* QLL Ensure appropriate utilization
LEXAPRO* QLL Ensure appropriate utilization

LEXIVA* QLL Ensure appropriate utilization
lidocaine QLL Ensure appropriate utilization
LIPITOR* QLL Ensure appropriate utilization
lisinopril QLL Ensure appropriate utilization

loratadine QLL Ensure appropriate utilization
lorazepam QLL Ensure appropriate utilization

LOVENOX INJ* PA,QLL Ensure use for proper diagnosis
loxapine succinate QLL Ensure appropriate utilization

LUPRON DEPOT - PED* PA Ensure use for proper diagnosis
LUPRON DEPOT KIT* PA Ensure use for proper diagnosis

LUPRON DEPOT* PA Ensure use for proper diagnosis
MACUGEN* PA Ensure use for proper diagnosis

maprotiline HCl QLL Ensure appropriate utilization
MAXAIR* QLL Ensure appropriate utilization

medroxyprogesterone acetate QLL Ensure appropriate utilization
meprobamate QLL Ensure appropriate utilization

METADATE CD* QLL Ensure appropriate utilization
metaproterenol QLL Ensure appropriate utilization

methadone QLL Ensure appropriate utilization
methocarbamol QLL Ensure appropriate utilization

methylin er QLL Ensure appropriate utilization
methylphenidate QLL Ensure appropriate utilization
metronidazole QLL Ensure appropriate utilization
MHYROGEN* PA Ensure use for proper diagnosis



Drug Restriction Rationale for Restriction
MIRENA* PA Ensure use for proper diagnosis

mirtazapine QLL Ensure appropriate utilization
MOBAN* QLL Ensure appropriate utilization

mometasone furoate QLL Ensure appropriate utilization
morphine sulfate er QLL Ensure appropriate utilization

mupirocin QLL Ensure appropriate utilization
MYFORTIC* PA Ensure use for proper diagnosis
MYOZYME* PA Ensure use for proper diagnosis
nabumetone QLL Ensure appropriate utilization

NARDIL* QLL Ensure appropriate utilization
NASACORT AQ* QLL Ensure appropriate utilization
nefazodone hcl QLL Ensure appropriate utilization
NEGLAZYME* PA Ensure use for proper diagnosis

neomycin/polymyxin/dexameth QLL Ensure appropriate utilization
neomycin/polymyxin/hc QLL Ensure appropriate utilization

NEORAL* PA Ensure use for proper diagnosis
NEULASTA* PA Ensure use for proper diagnosis
NEUMEGA* PA Ensure use for proper diagnosis

NEUPOGEN* PA Ensure use for proper diagnosis
NEXAVAR* PA Ensure use for proper diagnosis
nifedipine er QLL Ensure appropriate utilization

NORDIFLEX PEN* PA Ensure use for proper diagnosis
NORDITROPIN* PA Ensure use for proper diagnosis

NOVOLIN* QLL Ensure appropriate utilization
NOVOLOG* QLL Ensure appropriate utilization
NUTROPIN* PA Ensure use for proper diagnosis
NUVARING* QLL Ensure appropriate utilization

nystatin QLL Ensure appropriate utilization
ofloxacin QLL Ensure appropriate utilization

ondansetron QLL Ensure appropriate utilization



Drug Restriction Rationale for Restriction
oxazepam QLL Ensure appropriate utilization

oxycodole hcl er QLL Ensure appropriate utilization
oxycodone/apap QLL Ensure appropriate utilization

paroxetine QLL Ensure appropriate utilization
PAXIL CR* QLL Ensure appropriate utilization
PEGASYS* PA Ensure use for proper diagnosis

PEG-INTRON* PA Ensure use for proper diagnosis
permethrin QLL Ensure appropriate utilization

perphenazine QLL Ensure appropriate utilization
PLAN B* QLL Ensure appropriate utilization
PLAVIX* PA, QLL Ensure use for proper diagnosis and utilization

pravastatin QLL Ensure appropriate utilization
PREMARIN* QLL Ensure appropriate utilization
PREMPRO* QLL Ensure appropriate utilization

prenatal vitamins AGE Ensure appropriate utilization for age
PRIALT* PA Ensure use for proper diagnosis
PRIALT* PA Ensure use for proper diagnosis

PRILOSEC OTC* QLL Ensure appropriate utilization
PROCRIT* PA Ensure use for proper diagnosis
PROGRAF* PA Ensure use for proper diagnosis

promethazine AGE Ensure appropriate utilization for age
PROTONIX* PA, QLL Ensure use for proper diagnosis and utilization

PULMICORT RESPULES* PA, QLL, AGE Ensure use for proper diagnosis and utilization for age
PULMOZYME* PA Ensure use for proper diagnosis

QVAR* QLL Ensure appropriate utilization
ranitidine AGE,QLL Ensure appropriate utilization for age

RAPAMUNE* PA Ensure use for proper diagnosis
RAPTIVA* PA Ensure use for proper diagnosis
REBETOL* PA Ensure use for proper diagnosis

REBETRON* PA Ensure use for proper diagnosis



Drug Restriction Rationale for Restriction
REBIF* PA Ensure use for proper diagnosis
REBIF* PA Ensure use for proper diagnosis

REMICADE* PA Ensure use for proper diagnosis
REMODULIN* PA Ensure use for proper diagnosis

REVATIO* PA Ensure use for proper diagnosis
REVLIMID* PA Ensure use for proper diagnosis
REYATAZ* QLL Ensure appropriate utilization

RHOGAM INJ* PA Ensure use for proper diagnosis
RIBAVIRIN* PA Ensure use for proper diagnosis

RISPERDAL* QLL Ensure appropriate utilization
RITUXAN* PA Ensure use for proper diagnosis

ROFERON A* PA Ensure use for proper diagnosis
ROFERON SRN* PA Ensure use for proper diagnosis

SAIZEN* PA Ensure use for proper diagnosis
SANDIMMUNE* PA Ensure use for proper diagnosis
SANDOSTATIN* PA Ensure use for proper diagnosis
selenium sulfide QLL Ensure appropriate utilization

SEREVENT DISKUS* QLL Ensure appropriate utilization
SEROQUEL* QLL Ensure appropriate utilization
SEROSTIM* PA Ensure use for proper diagnosis

sertraline QLL Ensure appropriate utilization
SINGULAIR* QLL, ST Ensure use for proper diagnosis and utilization for age

sodium sulfacetamide QLL Ensure appropriate utilization
SOMNOTE* QLL Ensure appropriate utilization

SPIRIVA HANDIHALER* QLL Ensure appropriate utilization
SPRYCEL* PA Ensure use for proper diagnosis

STRATTERA* QLL Ensure appropriate utilization
SUTENT CAP* PA Ensure use for proper diagnosis

SYNAGIS* PA Ensure use for proper diagnosis
SYNVISC* PA Ensure use for proper diagnosis



Drug Restriction Rationale for Restriction
TAMIFLU* QLL Ensure appropriate utilization
TARCEVA* PA Ensure use for proper diagnosis
TAZORAC* QLL Ensure appropriate utilization
temazepam QLL Ensure appropriate utilization
TEMODAR* PA Ensure use for proper diagnosis
THALOMID* PA Ensure use for proper diagnosis
thiordazine QLL Ensure appropriate utilization
thiothixene QLL Ensure appropriate utilization

timolol QLL Ensure appropriate utilization
TOBI* PA Ensure use for proper diagnosis

TOBRADEX* QLL Ensure appropriate utilization
tobramycin sulfate QLL Ensure appropriate utilization

TRACLEER* PA Ensure use for proper diagnosis
tramadol QLL Ensure appropriate utilization

trandolapril QLL Ensure appropriate utilization
tranylcpromine sulfate QLL Ensure appropriate utilization

trazodone QLL Ensure appropriate utilization
TRELSTAR DEPOT* PA Ensure use for proper diagnosis

TRELSTAR LA* PA Ensure use for proper diagnosis
tretinoin QLL Ensure appropriate utilization

triamcinolone acetonide QLL Ensure appropriate utilization
triamcinolone/orabase QLL Ensure appropriate utilization

trifluorperazine hcl QLL Ensure appropriate utilization
triple antibiotic QLL Ensure appropriate utilization

TRIZIVIR* QLL Ensure appropriate utilization
TRUSOPT* QLL Ensure appropriate utilization
TRUVADA* QLL Ensure appropriate utilization
TYKERB* PA Ensure use for proper diagnosis
VALCYTE* QLL Ensure appropriate utilization
VALTREX* QLL Ensure appropriate utilization



Drug Restriction Rationale for Restriction
venlafaxine QLL Ensure appropriate utilization

verapamil hcl er QLL Ensure appropriate utilization
verapamil hcl sr QLL Ensure appropriate utilization

VIADUR IMPLANT* PA Ensure use for proper diagnosis
VIDAZA* PA Ensure use for proper diagnosis

VYTORIN* PA, QLL Ensure use for proper diagnosis and utilization
WINRHO* PA Ensure use for proper diagnosis
XALATAN* QLL Ensure appropriate utilization
XELODA* PA Ensure use for proper diagnosis
XOLAIR* PA Ensure use for proper diagnosis

XOPENEX* PA, QLL Ensure use for proper diagnosis and utilization
ZOLADEX* PA Ensure use for proper diagnosis
ZOLINZA* PA Ensure use for proper diagnosis

zolpidem tartrate QLL Ensure appropriate utilization
ZOMIG* QLL Ensure appropriate utilization

ZOVIRAX* QLL Ensure appropriate utilization
ZYPREXA* QLL Ensure appropriate utilization
ZYRTEC* QLL, AGE Ensure use for proper diagnosis and utilization for age



* Denotes Single Source Drug
PA - Prior Authorization

QLL - Quantity Level Limits

Drug Restriction Rationale for Restriction
ACTIMMUNE* PA Ensure use for proper diagnosis

ALDURAZYME* PA Ensure use for proper diagnosis
AMEVIVE* PA Ensure use for proper diagnosis
APLIGRAF* PA Ensure use for proper diagnosis
ARALAST* PA Ensure use for proper diagnosis
ARANESP* PA Ensure use for proper diagnosis
AVONEX* PA Ensure use for proper diagnosis
AZASAN* PA Ensure use for proper diagnosis
AZASAN* PA Ensure use for proper diagnosis

BETASERON* PA Ensure use for proper diagnosis
BYETTA* PA, QLL Ensure use for proper diagnosis and utilization

CELLCEPT* PA Ensure use for proper diagnosis
CEREZYME* PA Ensure use for proper diagnosis
COPAXONE* PA Ensure use for proper diagnosis
COPEGUS* PA Ensure use for proper diagnosis
ELAPRASE* PA Ensure use for proper diagnosis

ELIDEL* PA, QLL Ensure use for proper diagnosis and utilization
ENBREL* PA Ensure use for proper diagnosis
EPOGEN* PA Ensure use for proper diagnosis

EUFLEXXA* PA Ensure use for proper diagnosis
FABRAZYME* PA Ensure use for proper diagnosis

Managed Health Services (MHS) 2007
 MCO PA Listing of Single Source Drugs



Drug Restriction Rationale for Restriction
FLOLAN* PA Ensure use for proper diagnosis
FORTEO* PA Ensure use for proper diagnosis

FOSAMAX* PA, QLL Ensure use for proper diagnosis and utilization
FUZEON* PA Ensure use for proper diagnosis

GENOTROPIN* PA Ensure use for proper diagnosis
GLEEVEC* PA Ensure use for proper diagnosis

HERCEPTIN* PA Ensure use for proper diagnosis
HUMATROPE* PA Ensure use for proper diagnosis

HUMIRA* PA Ensure use for proper diagnosis
HYALGEN* PA Ensure use for proper diagnosis
INCRELEX* PA Ensure use for proper diagnosis
INFERGEN* PA Ensure use for proper diagnosis

INTRON A PEN* PA Ensure use for proper diagnosis
INTRON A* PA Ensure use for proper diagnosis
KINERET* PA Ensure use for proper diagnosis
LEUKINE* PA Ensure use for proper diagnosis

LOVENOX INJ* PA,QLL Ensure use for proper diagnosis
LUPRON DEPOT - PED* PA Ensure use for proper diagnosis
LUPRON DEPOT KIT* PA Ensure use for proper diagnosis

LUPRON DEPOT* PA Ensure use for proper diagnosis
MACUGEN* PA Ensure use for proper diagnosis

MHYROGEN* PA Ensure use for proper diagnosis
MIRENA* PA Ensure use for proper diagnosis

MYFORTIC* PA Ensure use for proper diagnosis
MYOZYME* PA Ensure use for proper diagnosis

NEGLAZYME* PA Ensure use for proper diagnosis
NEORAL* PA Ensure use for proper diagnosis

NEULASTA* PA Ensure use for proper diagnosis
NEUMEGA* PA Ensure use for proper diagnosis

NEUPOGEN* PA Ensure use for proper diagnosis



Drug Restriction Rationale for Restriction
NEXAVAR* PA Ensure use for proper diagnosis

NORDIFLEX PEN* PA Ensure use for proper diagnosis
NORDITROPIN* PA Ensure use for proper diagnosis

NUTROPIN* PA Ensure use for proper diagnosis
PEGASYS* PA Ensure use for proper diagnosis

PEG-INTRON* PA Ensure use for proper diagnosis
PLAVIX* PA, QLL Ensure use for proper diagnosis and utilization
PRIALT* PA Ensure use for proper diagnosis
PRIALT* PA Ensure use for proper diagnosis

PROCRIT* PA Ensure use for proper diagnosis
PROGRAF* PA Ensure use for proper diagnosis
PROTONIX* PA, QLL Ensure use for proper diagnosis and utilization

PULMICORT RESPULES* PA, QLL, AGE Ensure use for proper diagnosis and utilization for age
PULMOZYME* PA Ensure use for proper diagnosis
RAPAMUNE* PA Ensure use for proper diagnosis

RAPTIVA* PA Ensure use for proper diagnosis
REBETOL* PA Ensure use for proper diagnosis

REBETRON* PA Ensure use for proper diagnosis
REBIF* PA Ensure use for proper diagnosis
REBIF* PA Ensure use for proper diagnosis

REMICADE* PA Ensure use for proper diagnosis
REMODULIN* PA Ensure use for proper diagnosis

REVATIO* PA Ensure use for proper diagnosis
REVLIMID* PA Ensure use for proper diagnosis

RHOGAM INJ* PA Ensure use for proper diagnosis
RIBAVIRIN* PA Ensure use for proper diagnosis
RITUXAN* PA Ensure use for proper diagnosis

ROFERON A* PA Ensure use for proper diagnosis
ROFERON SRN* PA Ensure use for proper diagnosis

SAIZEN* PA Ensure use for proper diagnosis



Drug Restriction Rationale for Restriction
SANDIMMUNE* PA Ensure use for proper diagnosis
SANDOSTATIN* PA Ensure use for proper diagnosis

SEROSTIM* PA Ensure use for proper diagnosis
SPRYCEL* PA Ensure use for proper diagnosis

SUTENT CAP* PA Ensure use for proper diagnosis
SYNAGIS* PA Ensure use for proper diagnosis
SYNVISC* PA Ensure use for proper diagnosis
TARCEVA* PA Ensure use for proper diagnosis
TEMODAR* PA Ensure use for proper diagnosis
THALOMID* PA Ensure use for proper diagnosis

TOBI* PA Ensure use for proper diagnosis
TRACLEER* PA Ensure use for proper diagnosis

TRELSTAR DEPOT* PA Ensure use for proper diagnosis
TRELSTAR LA* PA Ensure use for proper diagnosis

TYKERB* PA Ensure use for proper diagnosis
VIADUR IMPLANT* PA Ensure use for proper diagnosis

VIDAZA* PA Ensure use for proper diagnosis
VYTORIN* PA, QLL Ensure use for proper diagnosis and utilization
WINRHO* PA Ensure use for proper diagnosis
XELODA* PA Ensure use for proper diagnosis
XOLAIR* PA Ensure use for proper diagnosis

XOPENEX* PA, QLL Ensure use for proper diagnosis and utilization
ZOLADEX* PA Ensure use for proper diagnosis
ZOLINZA* PA Ensure use for proper diagnosis



Total Number Received  20,271
Total Number Approved  11,293

Total Number Denied  8,978

Drug
Number of  
Requests

Number 
Approved

Number 
Denied

acamprosate calcium 25 5 20
acetaminophen-magnesium salicylate-

phenyltoloxamine-caffeine 2 0 2

acetazolamide 12 1 11
acetic acid 1 1 0

acetone (urine) test 46 46 0
acitretin 4 3 1

acitretin w/ moisturizer 2 0 2
adalimumab 2 2 0
adapalene 43 6 37

adefovir dipivoxil 1 1 0
albumin (urine) test 1 0 1

albuterol 3 3 0
albuterol sulfate 146 28 118

albuterol-ipratropium 37 4 33
alclometasone dipropionate 6 0 6

alendronate sodium 38 12 26
alfuzosin hcl 1 0 1

aliskiren fumarate 2 0 2
almotriptan malate 1 0 1

alosetron hcl 2 2 0
alprazolam 48 34 14

Number of Prior Authorizations by Drug

Managed Health Services (MHS) 2007



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

alprostadil (vasodilator) 1 0 1
aluminum chloride 41 39 2

aluminum sulfate & calcium acetate 4 4 0
amcinonide 2 0 2

amiloride & hydrochlorothiazide 3 0 3
amiloride hcl 1 1 0

aminocaproic acid 8 8 0
amitriptyline hcl 18 17 1

amlexanox 2 2 0
amlodipine besylate 16 12 4

amlodipine besylate-atorvastatin 
calcium 4 3 1

amlodipine besylate-benazepril hcl 1 0 1
amoxicillin 1 1 0

amoxicillin & pot clavulanate 17 11 6
amoxicillin-clarithromycin w/ 

lansoprazole 17 9 8

amphetamine-dextroamphetamine 780 556 224
amylase-lipase-protease 24 22 2

anthralin 1 1 0
apap-isometheptene-caffeine 3 2 1

aprepitant 4 3 1
aripiprazole 91 67 24

artificial saliva 1 0 1
ascorbic acid 1 1 0

aspirin-dipyridamole 5 4 1
atazanavir sulfate 3 3 0

atenolol 1 1 0
atomoxetine hcl 35 13 22

atorvastatin calcium 83 56 27
atovaquone 2 1 1

atovaquone-proguanil hcl 1 1 0
atropine sulfate 1 1 0

azelaic acid 2 0 2



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

azelaic acid (acne) 2 0 2
azelastine hcl 67 29 38

azelastine hcl (ophth) 5 3 2
azithromycin 99 74 25

b complex w/ c 3 2 1
bacitracin (topical) 2 2 0

bacitracin zinc 1 1 0
balsalazide disodium 19 9 10

b-complex w/ c & folic acid 3 3 0
b-complex w/ c-zn & folic acid 1 1 0

becaplermin 1 0 1
beclomethasone diprop monohyd 1 0 1

belladonna alkaloids & opium 1 1 0
belladonna alkaloids-phenobarbital 7 4 3
benazepril & hydrochlorothiazide 3 3 0

benazepril hcl 3 3 0
benzonatate 1 1 0

benzoyl peroxide 14 1 13
benzoyl peroxide w/ cleanser 6 0 6

benzoyl peroxide-erythromycin 4 0 4
benzoyl peroxide-urea 7 0 7

betaine 1 1 0
betamethasone acetate & sod 

phosphate 1 1 0

betamethasone valerate 3 1 2
bimatoprost 4 2 2
bisacodyl 4 3 1

bismuth subcitrate potassium-
metronidazole-tetracycline 1 1 0

bismuth subsalicylate 1 1 0
bisoprolol & hydrochlorothiazide 7 5 2

bisoprolol fumarate 3 0 3
blood glucose calibration 1 1 0

blood glucose monitoring supplies 5 4 1



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

bosentan 1 1 0
botulinum toxin type a 2 0 2
brimonidine tartrate 1 0 1

bromfenac sodium (ophth) 1 0 1
brompeniramine-phenylephrine 1 0 1
brompheniramine & pseudoeph 2 0 2

brompheniramine tannate 2 2 0
budesonide (inhalation) 188 112 76

budesonide (nasal) 52 7 45
budesonide-formoterol fumarate 

dihydrate 12 0 12

buprenorphine hcl 1 0 1
buprenorphine hcl-naloxone hcl 

dihydrate 54 33 21

bupropion hcl 69 29 40
buspirone hcl 5 4 1

butalbital-acetaminophen 2 1 1
butalbital-aspirin-caffeine w/cod 7 1 6

butenafine hcl 1 0 1
butorphanol tartrate 11 4 7

cabergoline 3 3 0
cadexomer iodine 1 1 0
caffeine citrated 8 8 0

calamine phenolated 1 1 0
calcipotriene 4 2 2

calcipotriene-betamethasone 
dipropionate 3 1 2

calcitriol 10 10 0
calcium 1 1 0

calcium & phosphorus w/ vitamin d & 
magnesium 1 1 0

calcium carbonate 1 0 1
calcium carbonate (antacid) 3 3 0
calcium carbonate-vitamin d 3 2 1



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

calcium glubionate 1 1 0
calcium polycarbophil 2 2 0
candesartan cilexetil 4 3 1
candesartan cilexetil-
hydrochlorothiazide 4 2 2

capecitabine 2 2 0
capsaicin 1 1 0

captopril (bulk) 2 2 0
carbamazepine 19 14 5

carbamide peroxide (otic) 4 4 0
carbidopa-levodopa-entacapone 1 1 0

carboxymethylcellulose sodium (ophth) 2 1 1
carisoprodol 1 0 1

carisoprodol w/ aspirin & codeine 1 0 1
carvedilol 1 1 0

carvedilol phosphate 5 1 4
cefadroxil 10 1 9
cefdinir 436 244 192
cefixime 14 6 8

cefpodoxime proxetil 4 1 3
ceftriaxone sodium 4 2 2
cefuroxime axetil 22 4 18

celecoxib 141 77 64
cephalexin 2 0 2

cetirizine hcl 822 465 357
cetirizine-pseudoephedrine 49 29 20

cevimeline hcl 1 1 0
chlordiazepoxide hcl 2 2 0

chlorhexidine 7 7 0
chlorhexidine gluconate (bulk) 1 1 0

chlorpheniramine & phenylephrine 26 7 19
chlorpheniramine & pseudoeph 4 0 4

chlorpheniramine maleate-
pseudoephedrine hcl tannate 3 0 3



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

chlorpheniramine tannate-
carbetapentane tannate 2 0 2

chlorpheniramine tannate-
phenylephrine tannate 14 4 10

chlorpheniramine tan-pyrilamine tan-
phenylephrine tan 1 1 0

chlorpheniramine w/hydrocodone 22 3 19
chlorpheniramine-phenylephrine-

methscopolamine 47 29 18

chlorphen-phenyltolox-pe 9 8 1
chlorphen-pse-atropine-hyoscyamine-

scopolamine 2 1 1

chlorpromazine hcl 1 1 0
chlorzoxazone 11 3 8
cholecalciferol 1 1 0
cholestyramine 4 3 1

cholestyramine light 2 2 0
ciclopirox 11 5 6

ciclopirox olamine 8 1 7
cilostazol 3 2 1
cimetidine 2 1 1

cinacalcet hcl 1 1 0
ciprofloxacin hcl 2 1 1

ciprofloxacin hcl (ophth) 3 2 1
ciprofloxacin-ciprofloxacin hcl 2 0 2

citalopram hydrobromide 51 38 13
clarithromycin 40 39 1

clidinium & chlordiazepoxide 11 7 4
clindamycin hcl 1 1 0

clindamycin hcl (bulk) 1 1 0
clindamycin palmitate hydrochloride 127 107 20
clindamycin phosphate (one dose) 7 1 6

clindamycin phosphate (topical) 5 2 3
clindamycin phosphate vaginal 4 2 2



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

clindamycin phosphate-benzoyl 
peroxide 28 0 28

clindamycin phosphate-benzoyl 
peroxide (refrigerate) 16 1 15

clindamycin phosphate-tretinoin 2 0 2
clobetasol propionate 12 6 6

clomiphene citrate 3 0 3
clomipramine hcl 4 2 2

clonazepam 45 29 16
clonidine hcl 6 6 0

clopidogrel bisulfate 11 10 1
clotrimazole (topical) 3 3 0
clotrimazole vaginal 2 0 2

clotrimazole w/ betamethasone 1 1 0
clozapine 5 4 1

coenzyme q10 (ubidecarenone) 3 3 0
coenzyme q10-vitamin e 7 7 0

colesevelam hcl 13 4 9
colestipol hcl 9 3 6

control gel formula dressing 1 1 0
cresyl acetate 1 1 0

cromolyn sodium (nasal) 2 1 1
cyanocobalamin 12 11 1

cyclobenzaprine hcl 27 4 23
cyclopentolate w/ phenylephrine 1 1 0

cyclosporine (ophth) 15 7 8
cyclosporine modified (for 

microemulsion) 2 2 0

cysteamine bitartrate 1 1 0
darifenacin hydrobromide 12 1 11

darunavir 2 2 0
deferasirox 17 13 4

dermatological products, misc. 1 1 0
desipramine hcl 1 0 1



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

desloratadine 93 27 66
desloratadine-pseudoephedrine 3 2 1

desmopressin acetate 316 297 19
desmopressin acetate refrigerated 3 2 1

desmopressin acetate spray 29 28 1
desmopressin acetate spray 

refrigerated 60 59 1

desonide 7 6 1
desoximetasone 2 1 1

dexchlorpheniramine tannate & 
pseudoephedrine tannate 2 1 1

dexmethylphenidate hcl 199 130 69
dextroamphetamine sulfate 39 26 13

dextromethorphan-guaifenesin 1 1 0
dextrose (diabetic use) 2 2 0

diazepam 5 2 3
diazepam (anticonvulsant) 1 1 0

diclofenac potassium 20 0 20
diclofenac w/ misoprostol 10 4 6

diflorasone diacetate 3 1 2
diflorasone diacetate emollient base 3 0 3

diflunisal 3 0 3
dihydroergotamine mesylate 11 6 5
diltiazem hcl coated beads 1 0 1

divalproex sodium 189 166 23
docosahexaenoic acid 1 0 1

docosanol 2 1 1
dofetilide 1 1 0

donepezil hydrochloride 2 1 1
dornase alfa 6 2 4
doxepin hcl 6 3 3

doxercalciferol 1 1 0
doxycycline (monohydrate) 2 0 2

doxycycline hyclate 5 0 5



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

dronabinol 1 0 1
drospirenone-ethinyl estradiol 85 5 80

duloxetine hcl 82 41 41
dutasteride 1 1 0
efalizumab 1 0 1

efavirenz-emtricitabine-tenofovir 
disoproxil fumarate 1 1 0

eflornithine hcl 3 0 3
eletriptan hydrobromide 74 25 49

emollient 41 28 13
enalapril maleate 42 37 5

enoxaparin sodium 10 9 1
epinastine hcl (ophth) 3 0 3

epinephrine 3 1 2
epinephrine hcl 2 2 0

epinephrine hcl (anaphylaxis) 11 10 1
epoetin alfa 1 1 0

eprosartan mesylate 1 1 0
ergocalciferol 11 10 1

ergotamine tartrate 1 1 0
erlotinib 2 1 1

erythromycin base 2 2 0
erythromycin-sulfisoxazole 4 3 1

escitalopram oxalate 53 23 30
esomeprazole magnesium 337 98 239
est estrogens & methyltest 23 13 10

estazolam 1 0 1
estradiol 3 0 3

estradiol & norethindrone acetate 6 4 2
estradiol acetate vaginal 1 1 0

estradiol vaginal 5 1 4
estrogens, conjugated 1 0 1

estrogens, conjugated synthetic a 4 1 3
estrogens, conjugated synthetic b 1 1 0



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

eszopiclone 6 4 2
etanercept 2 2 0

ethambutol hcl 1 1 0
etodolac 12 6 6

etonogestrel 1 0 1
etonogestrel-ethinyl estradiol 1 0 1

etoposide 1 1 0
exenatide 101 21 80
ezetimibe 52 13 39

ezetimibe-simvastatin 73 30 43
famciclovir 6 0 6

fe asp gly-fe polysaccharide-succ acd-c-
threonic acid-b12-fa 2 0 2

fe asparto gly-fe fumarate-succ acd-c-
threonic acd-b12-fa 1 0 1

fe asparto gly-fe polysacc-succinic acid-
vit c-threonic acid 4 0 4

fe asparto gly-succin ac-c-threonic ac-
b12-des stom subst 3 2 1

fe asparto gly-succinic acd-vit c-
threonic acd-vit b12-fa 1 0 1

fenofibrate 84 42 42
fenofibrate micronized 1 0 1

fentanyl 290 121 169
fentanyl citrate 6 0 6

ferrous bisglycinate chelate-iron 
polysaccharide complex 1 0 1

ferrous fumarate w/ b12-vit c-fa-ifc 2 0 2
ferrous sulfate 2 2 0

fexofenadine hcl 511 320 191
fexofenadine-pseudoephedrine 46 26 20

filgrastim 1 1 0
fluconazole 25 13 12

flunisolide (nasal) 5 1 4



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

fluocinolone acetonide 15 3 12
fluocinolone acetonide (otic) 1 0 1

fluocinolone-hydroquinone-tretinoin 2 0 2
fluocinonide 4 3 1

fluocinonide emulsified base 1 1 0
fluorouracil (topical) 1 1 0

fluoxetine hcl 11 10 1
fluoxetine hcl (pmdd) 3 2 1

fluphenazine decanoate 1 1 0
flurandrenolide 3 1 2

flurbiprofen 2 0 2
fluticasone furoate 10 1 9

fluticasone propionate 16 3 13
fluticasone propionate  hfa 2 0 2

fluticasone-salmeterol 247 169 78
fluvastatin sodium 3 2 1

fluvoxamine maleate 1 0 1
folic acid 1 1 0

folic acid-vitamin b6-vitamin b12 9 7 2
formaldehyde 9 8 1

fosinopril sodium & hydrochlorothiazide 2 1 1
frovatriptan succinate 18 4 14

gabapentin 18 12 6
gabapentin (bulk) 1 0 1

gatifloxacin (ophth) 3 1 2
glatiramer acetate 1 1 0

glipizide 3 1 2
glucagon (rdna) 10 10 0
glucose blood 185 175 10

glucose polymer 2 2 0
glucose-vitamin c 1 1 0
glycerin (topical) 1 1 0
glycopyrrolate 27 26 1
granisetron hcl 9 7 2



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

green soap 1 1 0
griseofulvin microsize 3 3 0

guaifenesin 17 8 9
guaifenesin-codeine 7 7 0

guanfacine hcl 2 2 0
guar gum 1 0 1

haloperidol 4 4 0
heat wraps 1 0 1

heparin sodium (porcine) 10 9 1
hexachlorophene 33 31 2

hyaluronate sodium (emollient) 4 1 3
hydralazine hcl 1 1 0

hydrochlorothiazide 1 1 0
hydrocodone w/ homatropine 3 3 0
hydrocodone-acetaminophen 300 43 257

hydrocodone-guaifenesin 15 7 8
hydrocodone-ibuprofen 35 5 30

hydrocortisone 4 2 2
hydrocortisone (topical) 3 3 0

hydrocortisone acetate w/ pramoxine 9 3 6
hydrocortisone butyrate 3 0 3

hydrocortisone butyrate hydrophilic lipo 
base 3 0 3

hydrocortisone valerate 2 2 0
hydroquinone 2 2 0

hydroquinone microspheres 2 0 2
hydroquinone w/ sunscreens 1 0 1

hydroxyprogesterone caproate (bulk) 3 1 2
hydroxyzine pamoate 3 3 0

hylan 3 2 1
hyoscyamine sulfate 2 1 1

ibuprofen 2 2 0
iloprost 1 0 1

imipramine hcl 23 14 9



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

imiquimod 3 1 2
injection device for insulin 4 3 1

injection device needle-free for insulin 1 1 0
insulin aspart 85 67 18

insulin aspart protamine & aspart 
(human) 15 12 3

insulin detemir 42 17 25
insulin glargine 53 37 16
insulin glulisine 4 1 3

insulin isophane & reg (human) 4 2 2
insulin isophane (human) 5 3 2

insulin lispro (human) 32 26 6
insulin lispro protamine & lispro 6 6 0

insulin pen needle 122 104 18
insulin regular (human) 7 4 3

insulin syringe/needle u-100 1 1 0
interferon beta-1a 2 1 1

inulin 1 0 1
irbesartan 7 2 5

irbesartan-hydrochlorothiazide 3 0 3
iron 2 0 2

iron combinations 2 1 1
iron polysaccharide complex-vit b12-

folic acid 3 2 1

iron w/ vitamins 2 2 0
iron-b12-folic acid-vitamin c-succinic 

acid 10 0 10

isosorbide dinitrate-hydralazine hcl 2 0 2
isosorbide mononitrate 3 3 0

itraconazole 26 11 15
iud's 1 0 1

ivermectin 4 1 3
ketoconazole (topical) 3 2 1

ketoprofen 7 0 7



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

ketorolac tromethamine 6 1 5
ketotifen fumarate (ophth) 6 2 4

lactase 2 1 1
lactic acid (ammonium lactate) 1 0 1

lactobacillus 1 1 0
lactulose 1 1 0

lamotrigine 63 44 19
lancets 3 2 1

lansoprazole 364 256 108
lanthanum carbonate 3 2 1

leflunomide 5 3 2
leuprolide acetate 4 4 0

levalbuterol hcl 590 290 300
levalbuterol tartrate 65 33 32

levetiracetam 118 116 2
levocarnitine (metabolic modifiers) 36 36 0

levocetirizine dihydrochloride 4 1 3
levofloxacin 13 8 5

levofloxacin (ophth) 1 0 1
levonorgestrel & eth estradiol 4 4 0

levonorgestrel (emergency oc) 1 1 0
levonorgestrel (iud) 1 0 1

levonorgestrel-eth estradiol (triphasic) 1 0 1
levonorgestrel-ethinyl estradiol (91-day) 42 3 39

levonorgestrel-ethinyl estradiol 
(continuous) 1 0 1

lidocaine 134 31 103
lidocaine hcl (mouth-throat) 1 1 0

lidocaine-hydrocortisone acetate 2 0 2
lidocaine-hydrocortisone acetate 2 1 1

lidocaine-prilocaine 18 15 3
lindane 43 33 10
linezolid 26 3 23

lisdexamfetamine dimesylate 142 99 43



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

lisinopril 16 13 3
lisinopril & hydrochlorothiazide 8 5 3

lisinopril (bulk) 1 1 0
lithium carbonate 36 33 3

l-methylfolate w/ cyanocobalamin-
pyridoxine-riboflavin 1 0 1

l-methylfolate w/ vitamin b6-vitamin b12 7 4 3
lodoxamide tromethamine 1 0 1

loratadine 2 0 2
loratadine & pseudoephedrine 5 1 4

losartan potassium 1 1 0
losartan potassium & 
hydrochlorothiazide 3 3 0

loteprednol etabonate 12 2 10
loxapine succinate 1 1 0

lubiprostone 44 26 18
magnesium 1 0 1

magnesium aspartate hydrochloride 1 1 0
magnesium chloride 2 2 0

magnesium gluconate 1 0 1
magnesium oxide 2 2 0

malathion 213 175 38
meclizine hcl 1 0 1

meclofenamate sodium 2 0 2
medroxyprogesterone acetate 

(contraceptive) 6 4 2

mefenamic acid 24 4 20
melatonin 3 2 1

melatonin-pyridoxine 1 0 1
meloxicam 86 13 73

memantine hcl 5 1 4
menthol (bulk) 1 1 0
mesalamine 12 5 7

mesna 1 1 0



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

metaxalone 71 4 67
metformin hcl 9 5 4
methadone hcl 83 56 27

meth-bell-meth bl-phenyl sal 2 0 2
methenamine-hyosc-methylene blue-

benzoic acid-phenyl sal 3 0 3

methenamine-hyosc-methylene blue-
sod phos-phenyl sal 2 2 0

methotrexate sodium 9 9 0
methscopolamine bromide 3 2 1

methylphenidate 19 9 10
methylphenidate hcl 380 277 103
metoclopramide hcl 30 30 0
metoprolol succinate 62 50 12
metoprolol tartrate 23 15 8

metronidazole (bulk) 1 1 0
metronidazole (topical) 7 0 7

metronidazole benzoate (topical) 3 3 0
miconazole nitrate (topical) 1 1 0

miconazole-zinc oxide-white petrolatum 5 0 5
microfibrillar collagen hemostat 2 1 1

midodrine hcl 8 7 1
minocycline hcl 2 0 2

mirtazapine 15 12 3
misc. intestinal flora regulator 4 0 4

misoprostol 7 2 5
modafinil 22 4 18

moexipril-hydrochlorothiazide 2 1 1
mometasone furoate (inhalation) 48 6 42

montelukast sodium 2086 1320 766
morphine sulfate 5 2 3

morphine sulfate beads 17 7 10
moxifloxacin hcl 13 2 11

moxifloxacin hcl (ophth) 20 1 19



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

multiple vitamins w/ iron 1 1 0
multiple vitamins w/ minerals 4 4 0

mupirocin 5 5 0
mupirocin calcium 8 6 2

mupirocin calcium (topical) 4 3 1
mycophenolate mofetil 5 3 2
mycophenolate sodium 1 1 0

nabumetone 4 3 1
naftifine hcl 1 0 1
naproxen 9 3 6

naratriptan hcl 12 3 9
nateglinide 8 3 5

nedocromil sodium (ophth) 2 0 2
needle (disp) 19 g 1 1 0

neomycin/polymyxin b gu 2 2 0
niacinamide w/ zinc-copper & folic acid 1 0 1

niacin-lovastatin 4 0 4
nicotine 24 3 21

nicotine polacrilex 1 0 1
nifedipine 2 1 1
nisoldipine 2 0 2

nitazoxanide 2 2 0
nitrofurantoin monohyd macro 1 1 0

nizatidine 21 17 4
norelgestromin-ethinyl estradiol 2 1 1

norethin acet & estrad-fe 22 0 22
norethindrone & ethinyl estradiol-fe 4 0 4

norethindrone (contraceptive) 1 0 1
norethindrone acetate 1 1 0

norgestimate-ethinyl estradiol 3 1 2
norgestrel & ethinyl estradiol 1 1 0

nortriptyline hcl 2 1 1
nystatin 1 1 0

nystatin (mouth-throat) 13 12 1



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

nystatin (topical) 32 26 6
olanzapine 48 38 10

olanzapine-fluoxetine hcl 5 2 3
olmesartan medoxomil 1 0 1
olmesartan medoxomil-

hydrochlorothiazide 1 1 0

olopatadine hcl 75 2 73
omalizumab 1 0 1

omega-3 fatty acids 2 1 1
omega-3-acid ethyl esters 18 5 13

omeprazole 149 99 50
omeprazole (bulk) 2 2 0

omeprazole magnesium 6 4 2
omeprazole-sodium bicarbonate 17 6 11

ondansetron 13 5 8
ondansetron hcl 20 12 8
opium tincture 1 1 0
oral vehicles 1 1 0

orlistat 6 0 6
orphenadrine citrate 27 1 26

orphenadrine w/ aspirin & caff 2 0 2
oseltamivir phosphate 265 261 4

oxandrolone 3 3 0
oxaprozin 29 28 1

oxcarbazepine 116 94 22
oxiconazole nitrate 2 0 2

oxybutynin 2 1 1
oxybutynin chloride 19 8 11

oxycodone hcl 257 90 167
oxycodone w/ acetaminophen 4 1 3

oxymorphone hcl 10 3 7
oyster shell 1 1 0
paliperidone 9 3 6
palivizumab 1 1 0



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

pantoprazole sodium 501 204 297
papain-urea-chlorophyllin 1 1 0

paromomycin sulfate 1 1 0
paroxetine hcl 19 14 5

peak flow meter 3 2 1
ped multivitamins w/fl & iron 1 1 0
pediatric multiple vitamins 1 0 1

pediatric multiple vitamins w/ iron 15 14 1
pemirolast potassium 1 0 1

penciclovir 8 3 5
pentazocine w/ apap 4 3 1

pentazocine w/ naloxone 7 3 4
pentosan polysulfate sodium 37 35 2

perindopril erbumine 1 0 1
permethrin 26 21 5

perphenazine 2 1 1
phenobarbital 3 3 0

phentermine hcl 4 1 3
phenyleph hcl-diphenhyd hcl-
dextromethorphan hbr tannate 1 1 0

phenyleph tannate-diphenhyd tannate-
carbetapentane tannate 2 1 1

phenyleph tannate-pyrilamine tannate-
carbetapentane tannate 2 1 1

phenyleph-cpm w/ hydrocod 6 5 1
phenyleph-pyril w/ hydrocod 8 5 3

phenylephrine tan-dexchlorphenir tan-
dextromethorphan tan 3 3 0

phenylephrine w/hydrocodone-gg 1 1 0
phenylephrine-chlorphen-dm 1 1 0

phenylephrine-chlorpheniramine-
dihydrocodeine 2 1 1

phenylephrine-ephedrine-
chlorpheniramine w/ carbetapentane 4 1 3



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

phenylephrine-guaifenesin 25 12 13
phenylephrine-pyrilamine-dm 1 0 1

phenyltoloxamine w/ apap 1 0 1
phenytoin sodium extended 5 5 0

phytonadione 1 1 0
pilocarpine hcl (oral) 6 5 1

pimecrolimus 463 234 229
pimozide 10 8 2
pindolol 1 0 1

pioglitazone hcl-glimepiride 1 0 1
pioglitazone hcl-metformin hcl 12 3 9

polyethylene glycol 3350 106 99 7
polysaccharide iron complex 7 7 0
pot & sod citrates w/citric ac 1 1 0

potassium & sodium phosphates 2 2 0
potassium bicarb & chloride 2 0 2

potassium bicarbonate 1 0 1
potassium citrate (alkalinizer) 6 6 0
potassium citrate-citric acid 4 3 1

potassium iodide 2 0 2
potassium phosphate monobasic 1 1 0

pramipexole dihydrochloride 57 17 40
pramlintide acetate 11 4 7

pramoxine hcl (rectal) 3 2 1
pramoxine-hc 1 1 0

pramoxine-hc-chloroxylenol 3 3 0
pramoxine-hc-chloroxylenol aqueous 1 0 1

pravastatin sodium 9 3 6
praziquantel 3 3 0

prednicarbate 1 1 0
prednisolone sodium phosphate 9 5 4

pregabalin 36 16 20
prenatal mv & min w/fe carbonyl-fe gluc-

fa-ca-dss-dha 3 1 2



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

prenatal vit w/ fe polysacch complex-fe 
heme polypeptide-fa 1 1 0

prenatal vit w/ iron carbonyl-fa-omega 3 
fatty acids 1 0 1

prenatal vit w/docusate-ca-iron carbonyl-
folic acid-dha 1 0 1

prenatal without a w/ fe asparto glyc-
docusate-folic acid 3 2 1

prenatal without a w/ fe carbonyl-dss-l 
methylfolate-fa 9 5 4

progesterone 1 1 0
progesterone (vaginal) 10 4 6

progesterone micronized 33 8 25
promethazine & phenylephrine 2 2 0

promethazine hcl 5 4 1
propafenone hcl 1 1 0

propoxyphene hcl 13 9 4
propoxyphene-n w/ apap 3 0 3

propranolol hcl sustained-release beads 3 0 3
pseudoephed-bromphen-dm 1 1 0

pseudoephedrine hcl 3 2 1
pseudoephedrine tan-dexchlorphen tan-

dextromethorphan tan 2 2 0

pseudoephedrine w/ codeine-gg 1 1 0
pseudoephedrine-brompheniramine-

hydrocodone 1 1 0

pseudoephedrine-guaifenesin 39 7 32
pseudoephedrine-methscopolamine 1 0 1

psyllium 4 1 3
pyrethrins-piperonyl butoxide 1 1 0

pyridoxine hcl 5 5 0
pyrilamine maleate-phenylephrine hcl 

tannate 2 0 2



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

pyrilamine tannate-phenylephrine 
tannate 2 2 0

pyrimethamine 1 1 0
pyrithione zinc 1 0 1

quadrivalent human papillomavirus 
(hpv) recombinant vaccine 1 0 1

quetiapine fumarate 90 62 28
quinapril hcl 7 3 4

quinapril-hydrochlorothiazide 1 0 1
quinine sulfate 5 1 4

rabeprazole sodium 56 11 45
ramelteon 5 2 3

ramipril 24 7 17
ranitidine hcl 45 26 19
ranolazine 6 2 4
repaglinide 1 0 1

respiratory therapy supplies 13 11 2
retapamulin 4 3 1

rho d immune globulin (human) 2 2 0
ribavirin (hepatitis c) 2 2 0

riboflavin 5 5 0
rifaximin 9 5 4

risedronate sodium 2 0 2
risperidone 166 111 55

risperidone microspheres 3 3 0
rizatriptan benzoate 65 21 44

ropinirole hydrochloride 174 44 130
rosiglitazone maleate 12 6 6

rosiglitazone maleate-glimepiride 2 0 2
rosuvastatin calcium 40 11 29

salicylic acid 8 4 4
scopolamine 23 17 6

scopolamine hydrobromide 1 1 0
selenium 1 1 0



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

selenium sulfide 1 0 1
senna 6 5 1

sennosides 4 4 0
sennosides-docusate sodium 3 3 0

sertraline hcl 14 5 9
sevelamer hcl 5 5 0

sibutramine hcl monohydrate 2 0 2
sildenafil citrate 8 3 5

sildenafil citrate (pulmonary 
hypertension) 1 1 0

silver nitrate-potassium nitrate 3 3 0
silver sulfadiazine 10 10 0

simethicone 8 7 1
sirolimus 1 1 0

sitagliptin phosphate 36 9 27
sitagliptin-metformin hcl 10 2 8
skin protectants, misc. 2 1 1

sodium bicarbonate 3 2 1
sodium bicarbonate (antacid) 3 3 0

sodium chloride 1 1 0
sodium chloride (gu irrigant) 6 6 0
sodium chloride (inhalant) 6 6 0
sodium fluoride (dental) 83 77 6

sodium fluoride-potassium nitrate 1 1 0
sodium hyaluronate (viscosupplement) 1 1 0

sodium oxybate 5 1 4
sodium phosphate dibasic 3 3 0

sodium phosphate monobasic-sodium 
phosphate dibasic 5 4 1

sodium phosphates 3 3 0
solifenacin succinate 13 5 8

sorbitol 5 4 1
spacer/aerosol-holding chambers 31 28 3

spironolactone 1 1 0



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

succimer 4 3 1
sucralfate 61 33 28

sulfacetamide sodium w/ sulfur 18 11 7
sulfacetamide sodium-sulfur in urea 

vehicle 1 0 1

sulfacetamide sodium-sulfur w/ 
sunscreens 1 0 1

sulfadiazine 1 0 1
sulfamethoxazole-trimethoprim 1 1 0

sumatriptan succinate 12 8 4
syringe/needle (disp) 3 ml 2 2 0

tacrolimus 2 2 0
tacrolimus (topical) 62 46 16

tamsulosin hcl 21 6 15
tazarotene 19 2 17

tegaserod maleate 65 27 38
telithromycin 3 0 3
telmisartan 10 3 7

telmisartan-hydrochlorothiazide 2 1 1
temazepam 1 1 0

temozolomide 7 7 0
terbinafine hcl 63 12 51

terbinafine hcl (topical) 3 1 2
terconazole vaginal 20 16 4

testosterone 12 2 10
testosterone cypionate 3 3 0
testosterone propionate 2 1 1

theophylline 1 0 1
timolol maleate (ophth) 6 5 1

tizanidine hcl 145 27 118
tolmetin sodium 5 2 3

tolterodine tartrate 8 5 3
topiramate 89 65 24
torsemide 8 6 2



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

tramadol hcl 58 28 30
tramadol-acetaminophen 21 0 21

trandolapril 5 4 1
trandolapril-verapamil hcl 2 1 1

transparent dressings 1 1 0
travoprost 5 4 1

trazodone hcl 4 0 4
tretinoin 21 5 16

tretinoin (facial wrinkles) 1 0 1
tretinoin microsphere 3 0 3

triamcinolone acetonide (topical) 2 2 0
trientine hcl 1 0 1

trifluoperazine hcl 5 4 1
trimethoprim hcl 1 0 1
trospium chloride 9 4 5

tuberculin/allergy syringes 4 4 0
unclassified 8 7 1

urea 18 7 11
urea (bulk) 1 1 0

urea-hc acetate 4 2 2
urine glucose-ketones test 2 2 0

ursodiol 7 6 1
ursodiol (bulk) 3 3 0
valacyclovir hcl 13 5 8

valganciclovir hcl 4 0 4
valsartan-hydrochlorothiazide 15 6 9

vancomycin hcl 14 10 4
varenicline tartrate 721 164 557

venlafaxine hcl 87 54 33
verapamil hcl 1 1 0

vitamin e (bulk) 2 2 0
vitamin e acetate (bulk) 1 1 0

voriconazole 4 1 3
warfarin sodium 3 2 1



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

wheat dextrin 1 0 1
wound dressings 2 2 0

zafirlukast 5 3 2
zaleplon 1 1 0
zileuton 3 1 2

zinc 1 1 0
zinc oxide (topical) 2 2 0

zinc sulfate 14 13 1
ziprasidone hcl 25 17 8

zolmitriptan 3 0 3
zolpidem tartrate 10 2 8

zonisamide 78 54 24



No cases to report

MCO DUR Board Annual Grievance Report 

Grievance: Verbal or written expression of dissatisfaction for which the member has a reasonable expectation that 
action will be taken to resolve or reconsider the matter expressed. If a verbal expression of satisfaction takes less 
than a business day to resolve, it is considered to be an inquiry. Matters that are remanded to the administrative 

review and/or appeals process for resolution are not considered as grievances. 

Managed Health Services (MHS) 2007

Date of Grievance Date Resolved Pharmacy Name Reason for Grievance/Summary of Actions Taken
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