
Clinical Edits:
PA - Prior Authorization

QLL - Quantity Level Limits
ST - Step Therapy
AGE - Age Limit

CT - Concurrent Therapy

* Denotes Single Source Drug

Drug Restriction Rationale for Restriction
ABILIFY* QLL Ensure appropriate use and patient safety

acetic acid QLL Ensure appropriate use and patient safety
acetic acid/HC QLL Ensure appropriate use and patient safety

ACTOPLUS MET* CT, QLL Ensure appropriate use and patient safety
ACTOS* CT, QLL Ensure appropriate use and patient safety

ACULAR LS* QLL Ensure appropriate use and patient safety
ADDERALL XR* QLL Ensure appropriate use and patient safety

ADVAIR HFA* ST, QLL Ensure appropriate use and patient safety
ADVAIR* ST, QLL Ensure appropriate use and patient safety

AEROBID* QLL Ensure appropriate use and patient safety
AEROBID-M* QLL Ensure appropriate use and patient safety

ALDARA* QLL Ensure appropriate use and patient safety
alendronate CT, QLL Ensure appropriate use and patient safety

ALORA* PA Ensure appropriate use and patient safety
ALPHAGAN-P* QLL Ensure appropriate use and patient safety

alprazolam QLL Ensure appropriate use and patient safety
AMBIEN CR* QLL Ensure appropriate use and patient safety
amitriptyline QLL Ensure appropriate use and patient safety

amitriptyline hcl/chlordiazepoxide QLL Ensure appropriate use and patient safety
amitriptyline hcl/perphenazine QLL Ensure appropriate use and patient safety

amlodipine QLL Ensure appropriate use and patient safety
amoxicillin/potassium clavulanate QLL Ensure appropriate use and patient safety

ANDRODERM* PA Ensure appropriate use and patient safety
ANDROGEL* PA Ensure appropriate use and patient safety
ARICEPT * QLL Ensure appropriate use and patient safety

ARISTOCORT A* PA Ensure appropriate use and patient safety
ARIXTRA* PA Ensure appropriate use and patient safety
ASTELIN* PA, QLL Ensure appropriate use and patient safety
atropine QLL Ensure appropriate use and patient safety

ATROVENT HFA* QLL Ensure appropriate use and patient safety
AUGMENTIN CHEWABLE* PA, QLL Ensure appropriate use and patient safety

 Rationale for Drug Restrictions
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Drug Restriction Rationale for Restriction
AUGMENTIN XR* PA, QLL Ensure appropriate use and patient safety

AVANDAMET * CT, QLL Ensure appropriate use and patient safety
AVANDARYL * CT, QLL Ensure appropriate use and patient safety

AVANDIA* CT, QLL Ensure appropriate use and patient safety
AVONEX* PA Ensure appropriate use and patient safety

azithromycin QLL Ensure appropriate use and patient safety
AZOPT* QLL Ensure appropriate use and patient safety

bacitracin QLL Ensure appropriate use and patient safety
bacitracin/neomycin/polymixin-b QLL Ensure appropriate use and patient safety

bacitracin/neomycin/polymyxin-b/HC QLL Ensure appropriate use and patient safety
bacitracin/polymixin-b QLL Ensure appropriate use and patient safety

baclofen QLL Ensure appropriate use and patient safety
benactyzine hcl/meprobamate       QLL Ensure appropriate use and patient safety

benzonatate AGE, QLL Ensure appropriate use and patient safety
betaxolol QLL Ensure appropriate use and patient safety

brimonidine QLL Ensure appropriate use and patient safety
bupropion QLL Ensure appropriate use and patient safety

bupropion HCL for smoking cessation QLL Ensure appropriate use and patient safety

butorphanol NS PA, QLL Ensure appropriate use and patient safety
BYETTA* PA, QLL Ensure appropriate use and patient safety

calcitonin-salmon nasal QLL Ensure appropriate use and patient safety
carbachol QLL Ensure appropriate use and patient safety
carteolol QLL Ensure appropriate use and patient safety

cefaclor ER QLL Ensure appropriate use and patient safety
cefadroxil QLL Ensure appropriate use and patient safety
cefdinir QLL Ensure appropriate use and patient safety
cefprozil QLL Ensure appropriate use and patient safety

cefuroxime QLL Ensure appropriate use and patient safety
CHANTIX* QLL Ensure appropriate use and patient safety

chloramphenicol QLL Ensure appropriate use and patient safety
chlordiazepoxide QLL Ensure appropriate use and patient safety

chlorpromazine hcl QLL Ensure appropriate use and patient safety
chlorzoxazone QLL Ensure appropriate use and patient safety
CIPRODEX * PA, QLL Ensure appropriate use and patient safety
ciprofloxacin QLL Ensure appropriate use and patient safety
citalopram QLL Ensure appropriate use and patient safety

clarithromycin QLL Ensure appropriate use and patient safety
clarithromycin XL QLL Ensure appropriate use and patient safety

clindamycin QLL Ensure appropriate use and patient safety
clindamycin vaginal cream QLL Ensure appropriate use and patient safety

clomipramine QLL Ensure appropriate use and patient safety
clonazepam QLL Ensure appropriate use and patient safety
clorazepate QLL Ensure appropriate use and patient safety

clotrimazole (OTC) QLL Ensure appropriate use and patient safety
clozapine QLL Ensure appropriate use and patient safety

COGNEX * QLL Ensure appropriate use and patient safety
COMBIVENT * QLL Ensure appropriate use and patient safety
CONCERTA * QLL Ensure appropriate use and patient safety
COPAXONE * PA Ensure appropriate use and patient safety



Drug Restriction Rationale for Restriction
COZAAR * PA, QLL Ensure appropriate use and patient safety

cromolyn sodium QLL Ensure appropriate use and patient safety
cyclobenzaprine QLL Ensure appropriate use and patient safety

CYCLOGYL QLL Ensure appropriate use and patient safety
cyclopentolate QLL Ensure appropriate use and patient safety
CYMBALTA  * QLL Ensure appropriate use and patient safety

dantrolene QLL Ensure appropriate use and patient safety
DAYTRANA * QLL Ensure appropriate use and patient safety

DECADRON OPHTH OINT * QLL Ensure appropriate use and patient safety
demeclocycline QLL Ensure appropriate use and patient safety

DERMA-SMOOTHE/FS* PA Ensure appropriate use and patient safety
desipramine QLL Ensure appropriate use and patient safety

desmopressin nasal spray QLL Ensure appropriate use and patient safety
dexamethasone QLL Ensure appropriate use and patient safety

dextromethorphan AGE, QLL Ensure appropriate use and patient safety
diazepam QLL Ensure appropriate use and patient safety
diclofenac QLL Ensure appropriate use and patient safety
DIFFERIN* PA Ensure appropriate use and patient safety

diltiazem ER/XR QLL Ensure appropriate use and patient safety
dipivefrin QLL Ensure appropriate use and patient safety
DORAL * QLL Ensure appropriate use and patient safety

dorzolamide QLL Ensure appropriate use and patient safety
dorzolamide/timolol QLL Ensure appropriate use and patient safety

doxepin QLL Ensure appropriate use and patient safety
doxycycline monohydrate QLL Ensure appropriate use and patient safety

droperidol QLL Ensure appropriate use and patient safety
EES/Sulfisoxazole QLL Ensure appropriate use and patient safety
EFFEXOR XR  * QLL Ensure appropriate use and patient safety

ELIDEL* PA Ensure appropriate use and patient safety
EMSAM * QLL Ensure appropriate use and patient safety
ENBREL* PA, QLL Ensure appropriate use and patient safety

erythromycin QLL Ensure appropriate use and patient safety
erythromycin oral antibiotic 

suspensions QLL Ensure appropriate use and patient safety

estazolam QLL Ensure appropriate use and patient safety
EVISTA * CT, QLL Ensure appropriate use and patient safety
EXELON * QLL Ensure appropriate use and patient safety
EXJADE * PA Ensure appropriate use and patient safety

FAZACLO * QLL Ensure appropriate use and patient safety
felodipine ER QLL Ensure appropriate use and patient safety

fentanyl citrate QLL Ensure appropriate use and patient safety
fentanyl transdermal system QLL Ensure appropriate use and patient safety

fexofenadine PA, QLL Ensure appropriate use and patient safety
finasteride AGE Ensure appropriate use and patient safety
FLOMAX* PA Ensure appropriate use and patient safety

FLOVENT HFA * ST, QLL Ensure appropriate use and patient safety
FLOXIN OTIC QLL Ensure appropriate use and patient safety

fluconazole 150mg QLL Ensure appropriate use and patient safety
flunisolide QLL Ensure appropriate use and patient safety

fluorometholone QLL Ensure appropriate use and patient safety



Drug Restriction Rationale for Restriction
fluoxetine QLL Ensure appropriate use and patient safety

fluphenazine QLL Ensure appropriate use and patient safety
flurazepam QLL Ensure appropriate use and patient safety
flurbiprofen QLL Ensure appropriate use and patient safety
fluticasone QLL Ensure appropriate use and patient safety

fluvoxamine maleate QLL Ensure appropriate use and patient safety
FML SOP * QLL Ensure appropriate use and patient safety

FML-S * QLL Ensure appropriate use and patient safety
FOCALIN XR * QLL Ensure appropriate use and patient safety

FUZEON * QLL Ensure appropriate use and patient safety
gentamicin QLL Ensure appropriate use and patient safety
GEODON * QLL Ensure appropriate use and patient safety

gramicidin/neomycin/polymixin-b QLL Ensure appropriate use and patient safety
granisetron QLL Ensure appropriate use and patient safety
guaifenesin AGE, QLL Ensure appropriate use and patient safety

guaifenesin DM AGE, QLL Ensure appropriate use and patient safety
halazepam QLL Ensure appropriate use and patient safety
haloperidol QLL Ensure appropriate use and patient safety

HMS * QLL Ensure appropriate use and patient safety
hydrocodone products QLL Ensure appropriate use and patient safety
hydrocodone/ibuprofen QLL Ensure appropriate use and patient safety

HYZAAR * PA, QLL Ensure appropriate use and patient safety
imipramine QLL Ensure appropriate use and patient safety

INFERGEN * PA Ensure appropriate use and patient safety
INFLAMASE MILD * QLL Ensure appropriate use and patient safety

INTRON A * PA Ensure appropriate use and patient safety
INVEGA * QLL Ensure appropriate use and patient safety

ipratropium nasal spray QLL Ensure appropriate use and patient safety
isocarboxazid                                    QLL Ensure appropriate use and patient safety

ISOPTO HOMATROPINE * QLL Ensure appropriate use and patient safety
isotretinoin AGE Ensure appropriate use and patient safety
itraconazole PA Ensure appropriate use and patient safety

ketorolac QLL Ensure appropriate use and patient safety
ketotifen QLL Ensure appropriate use and patient safety

LAMISIL solution * PA Ensure appropriate use and patient safety
LEVAQUIN * PA, QLL Ensure appropriate use and patient safety
levobunolol QLL Ensure appropriate use and patient safety
LEXAPRO * QLL Ensure appropriate use and patient safety
lorazepam QLL Ensure appropriate use and patient safety

LOVENOX * PA Ensure appropriate use and patient safety
LUNESTA * QLL Ensure appropriate use and patient safety
maprotiline QLL Ensure appropriate use and patient safety

MARPLAN * QLL Ensure appropriate use and patient safety
MAXALT * QLL Ensure appropriate use and patient safety

MAXALT MLT * QLL Ensure appropriate use and patient safety
mesoridazine besylate QLL Ensure appropriate use and patient safety

METADATE CD * QLL Ensure appropriate use and patient safety
METADATE ER QLL Ensure appropriate use and patient safety

METHYLIN QLL Ensure appropriate use and patient safety
METHYLIN ER QLL Ensure appropriate use and patient safety



Drug Restriction Rationale for Restriction
metipranolol QLL Ensure appropriate use and patient safety

metronidazole vaginal gel QLL Ensure appropriate use and patient safety
miconazole (OTC) QLL Ensure appropriate use and patient safety

minocycline QLL Ensure appropriate use and patient safety
mirtazapine QLL Ensure appropriate use and patient safety
MOBAN * QLL Ensure appropriate use and patient safety

molindone hcl QLL Ensure appropriate use and patient safety
morphine sulfate (sustained release) QLL Ensure appropriate use and patient safety

NAMENDA  * QLL Ensure appropriate use and patient safety
narcotic analgesics containing 

acetaminophen QLL Ensure appropriate use and patient safety

NARDIL * QLL Ensure appropriate use and patient safety
nefazodone QLL Ensure appropriate use and patient safety

neomycin sulfate/dexamethasone QLL Ensure appropriate use and patient safety
neomycin/polymixin-
b/dexamethasone QLL Ensure appropriate use and patient safety

NEUMEGA * PA Ensure appropriate use and patient safety
NEUPOGEN * PA Ensure appropriate use and patient safety
NEURONTIN QLL Ensure appropriate use and patient safety
NEXAVAR* PA Ensure appropriate use and patient safety
nicardipine QLL Ensure appropriate use and patient safety

nicotine OTC QLL Ensure appropriate use and patient safety
nifedipine ER QLL Ensure appropriate use and patient safety
NIRAVAM * QLL Ensure appropriate use and patient safety

nitrofurantoin QLL Ensure appropriate use and patient safety
nitrofurantoin - BID QLL Ensure appropriate use and patient safety

nortriptyline QLL Ensure appropriate use and patient safety
NUTROPIN AQ* PA, QLL Ensure appropriate use and patient safety

NUTROPIN DEPOT* PA, QLL Ensure appropriate use and patient safety
NUTROPIN* PA, QLL Ensure appropriate use and patient safety

nystatin vaginal tablet QLL Ensure appropriate use and patient safety
ofloxacin QLL Ensure appropriate use and patient safety

omeprazole CT, QLL Ensure appropriate use and patient safety
ondansetron QLL Ensure appropriate use and patient safety

ondansetron solution QLL Ensure appropriate use and patient safety
oral cephalosporin antibiotic 

suspensions QLL Ensure appropriate use and patient safety

oral penicillin antibiotic suspensions QLL Ensure appropriate use and patient safety

ORAP * QLL Ensure appropriate use and patient safety
oxazepam QLL Ensure appropriate use and patient safety
paroxetine QLL Ensure appropriate use and patient safety

PEG INTRON * PA Ensure appropriate use and patient safety
PEGASYS * PA Ensure appropriate use and patient safety

perphenazine QLL Ensure appropriate use and patient safety
PEXEVA * QLL Ensure appropriate use and patient safety

phenelzine sulfate                              QLL Ensure appropriate use and patient safety
pilocarpine QLL Ensure appropriate use and patient safety
pimozine QLL Ensure appropriate use and patient safety

PLACIDYL * QLL Ensure appropriate use and patient safety



Drug Restriction Rationale for Restriction
polymixin-b /trimethoprim QLL Ensure appropriate use and patient safety
polymixin-B/neomycin/HC QLL Ensure appropriate use and patient safety

prazepam QLL Ensure appropriate use and patient safety
PRED MILD * QLL Ensure appropriate use and patient safety

prednisolone acetate QLL Ensure appropriate use and patient safety
prednisolone phosphate QLL Ensure appropriate use and patient safety

PREMARIN VAGINAL CREAM * QLL Ensure appropriate use and patient safety
PREVACID * PA, CT, QLL Ensure appropriate use and patient safety

PREVACID SOLUTAB * PA, CT, QLL Ensure appropriate use and patient safety
PRILOSEC OTC * CT, QLL Ensure appropriate use and patient safety

PROAIR HFA * QLL Ensure appropriate use and patient safety
PROCRIT PA Ensure appropriate use and patient safety

promethazine AGE Ensure appropriate use and patient safety
PROTOPIC * PA Ensure appropriate use and patient safety
protriptyline QLL Ensure appropriate use and patient safety
PROVIGIL * QLL Ensure appropriate use and patient safety

PROZAC WEEKLY * QLL Ensure appropriate use and patient safety
PULMICORT * PA, QLL Ensure appropriate use and patient safety
PULMOZYME * PA Ensure appropriate use and patient safety

QVAR * QLL Ensure appropriate use and patient safety
RAZADYNE * QLL Ensure appropriate use and patient safety

RAZADYNE ER * QLL Ensure appropriate use and patient safety
REBETOL* PA Ensure appropriate use and patient safety

REBETRON * PA Ensure appropriate use and patient safety
RELENZA * QLL Ensure appropriate use and patient safety

RESTORIL 22.5MG * QLL Ensure appropriate use and patient safety
REVLIMID* PA Ensure appropriate use and patient safety

ribavirin PA Ensure appropriate use and patient safety
RISPERDAL CONSTA * QLL Ensure appropriate use and patient safety
RISPERDAL M-TAB * QLL Ensure appropriate use and patient safety

risperidone QLL Ensure appropriate use and patient safety
RITALIN LA * QLL Ensure appropriate use and patient safety

ROFERON-A * PA Ensure appropriate use and patient safety
ROZEREM * QLL Ensure appropriate use and patient safety

SEREVENT DISKUS * ST, QLL Ensure appropriate use and patient safety
SEROQUEL * QLL Ensure appropriate use and patient safety

SEROQUEL XR * QLL Ensure appropriate use and patient safety
sertraline QLL Ensure appropriate use and patient safety

SINGULAIR * ST, QLL Ensure appropriate use and patient safety
SONATA * QLL Ensure appropriate use and patient safety
SPIRIVA * QLL Ensure appropriate use and patient safety

STRATTERA  * QLL Ensure appropriate use and patient safety
SULAR * QLL Ensure appropriate use and patient safety

sulfacetamide QLL Ensure appropriate use and patient safety
sulfacetamide/prednisolone QLL Ensure appropriate use and patient safety

sumatriptan QLL Ensure appropriate use and patient safety
SUTENT* PA Ensure appropriate use and patient safety

SYMBYAX * QLL Ensure appropriate use and patient safety
TAMIFLU * QLL Ensure appropriate use and patient safety
TARCEVA* PA Ensure appropriate use and patient safety



Drug Restriction Rationale for Restriction
TARGRETIN* PA Ensure appropriate use and patient safety
temazepam QLL Ensure appropriate use and patient safety
terbinafine PA Ensure appropriate use and patient safety
terconazole QLL Ensure appropriate use and patient safety

TESTIM GEL * PA Ensure appropriate use and patient safety
TEVTROPIN* PA, QLL Ensure appropriate use and patient safety
THALOMID* PA Ensure appropriate use and patient safety

thioridizine hcl QLL Ensure appropriate use and patient safety
thiothixene QLL Ensure appropriate use and patient safety

timolol QLL Ensure appropriate use and patient safety
timolol XE QLL Ensure appropriate use and patient safety
tizanidine QLL Ensure appropriate use and patient safety

TOBRADEX * QLL Ensure appropriate use and patient safety
tobramycin QLL Ensure appropriate use and patient safety
tramadol QLL Ensure appropriate use and patient safety

tramadol/acetaminophen QLL Ensure appropriate use and patient safety
TRANSDERM SCOP * PA, QLL Ensure appropriate use and patient safety

TRANXENE SD * QLL Ensure appropriate use and patient safety
tranylcypromine sulfate            QLL Ensure appropriate use and patient safety

trazodone QLL Ensure appropriate use and patient safety
tretinoin AGE Ensure appropriate use and patient safety
triazolam QLL Ensure appropriate use and patient safety

trifluoroperazine hcl QLL Ensure appropriate use and patient safety
trifluridine QLL Ensure appropriate use and patient safety

trimipramine QLL Ensure appropriate use and patient safety
triple sulfa QLL Ensure appropriate use and patient safety

tropicamide QLL Ensure appropriate use and patient safety
VALTREX * PA, QLL Ensure appropriate use and patient safety
venlafaxine QLL Ensure appropriate use and patient safety
VIGAMOX * PA Ensure appropriate use and patient safety
VYVANSE * QLL Ensure appropriate use and patient safety

WELLBUTRIN XL * QLL Ensure appropriate use and patient safety
XALATAN * QLL Ensure appropriate use and patient safety
XELODA* PA Ensure appropriate use and patient safety

ZAVESCA * PA Ensure appropriate use and patient safety
ZETIA* PA Ensure appropriate use and patient safety

zolpidem QLL Ensure appropriate use and patient safety
ZYPREXA * QLL Ensure appropriate use and patient safety

ZYPREXA ZYDIS * QLL Ensure appropriate use and patient safety



* Denotes Single Source Drug
PA - Prior Authorization

QLL - Quantity Level Limits
CT - Concurrent Therapy

Drug Restriction Rationale for Restriction
ALORA* PA Ensure appropriate use and patient safety

ANDRODERM* PA Ensure appropriate use and patient safety
ANDROGEL* PA Ensure appropriate use and patient safety

ARISTOCORT A* PA Ensure appropriate use and patient safety
ARIXTRA* PA Ensure appropriate use and patient safety
ASTELIN* PA, QLL Ensure appropriate use and patient safety

AUGMENTIN CHEWABLE* PA, QLL Ensure appropriate use and patient safety
AUGMENTIN XR* PA, QLL Ensure appropriate use and patient safety

AVONEX* PA Ensure appropriate use and patient safety
AZOPT* QLL Ensure appropriate use and patient safety
BYETTA* PA, QLL Ensure appropriate use and patient safety

CIPRODEX * PA, QLL Ensure appropriate use and patient safety
COPAXONE * PA Ensure appropriate use and patient safety

COZAAR * PA, QLL Ensure appropriate use and patient safety
DERMA-SMOOTHE/FS* PA Ensure appropriate use and patient safety

DIFFERIN* PA Ensure appropriate use and patient safety
ELIDEL* PA Ensure appropriate use and patient safety
ENBREL* PA, QLL Ensure appropriate use and patient safety
EXJADE * PA Ensure appropriate use and patient safety
FLOMAX* PA Ensure appropriate use and patient safety
HYZAAR * PA, QLL Ensure appropriate use and patient safety

INFERGEN * PA Ensure appropriate use and patient safety
INTRON A * PA Ensure appropriate use and patient safety

LAMISIL solution * PA Ensure appropriate use and patient safety
LEVAQUIN * PA, QLL Ensure appropriate use and patient safety
LOVENOX * PA Ensure appropriate use and patient safety
NEUMEGA * PA Ensure appropriate use and patient safety

NEUPOGEN * PA Ensure appropriate use and patient safety
NEXAVAR* PA Ensure appropriate use and patient safety
NIRAVAM * QLL Ensure appropriate use and patient safety

NUTROPIN AQ* PA, QLL Ensure appropriate use and patient safety
NUTROPIN DEPOT* PA, QLL Ensure appropriate use and patient safety

NUTROPIN* PA, QLL Ensure appropriate use and patient safety
PEG INTRON * PA Ensure appropriate use and patient safety

PEGASYS * PA Ensure appropriate use and patient safety
PREVACID * PA, CT, QLL Ensure appropriate use and patient safety

PREVACID SOLUTAB * PA, CT, QLL Ensure appropriate use and patient safety
PROTOPIC * PA Ensure appropriate use and patient safety

PULMICORT * PA, QLL Ensure appropriate use and patient safety
PULMOZYME * PA Ensure appropriate use and patient safety

REBETOL* PA Ensure appropriate use and patient safety
REBETRON * PA Ensure appropriate use and patient safety

 MCO PA Listing of Single Source Drugs
Anthem 2008



Drug Restriction Rationale for Restriction
REVLIMID* PA Ensure appropriate use and patient safety

ROFERON-A * PA Ensure appropriate use and patient safety
SUTENT* PA Ensure appropriate use and patient safety

TARCEVA* PA Ensure appropriate use and patient safety
TARGRETIN* PA Ensure appropriate use and patient safety
TESTIM GEL * PA Ensure appropriate use and patient safety
TEVTROPIN* PA, QLL Ensure appropriate use and patient safety
THALOMID* PA Ensure appropriate use and patient safety

TRANSDERM SCOP * PA, QLL Ensure appropriate use and patient safety
VALTREX * PA, QLL Ensure appropriate use and patient safety
VIGAMOX * PA Ensure appropriate use and patient safety
XELODA* PA Ensure appropriate use and patient safety

ZAVESCA * PA Ensure appropriate use and patient safety
ZETIA* PA Ensure appropriate use and patient safety



Total Number Received  9,906
Total Number Approved  9,134

Total Number Denied  772

Drug Number of  
Requests

Number 
Approved

Number 
Denied

ABILIFY                       87 86 1
ACCOLATE 6 5 1
ACCU-CHEK                     17 17 0

acetaminophen 3 3 0
acetaminophen/codeine 27 27 0

acetazolamide 4 4 0
acidophilus/bulgaricus        1 1 0

ACIPHEX 23 18 5
ACTONEL 2 1 1
acyclovir 3 3 0

ADDERALL XR                   59 58 1
ADVAIR 5 5 0

ADVAIR DISKUS                 4 4 0
ADVATE M                      1 1 0

ADVATE UH                     1 1 0
AGGRENOX 3 3 0

ALAVERT                       1 1 0
ALBENZA 1 1 0

albuterol sulfate 61 59 2
ALDARA 4 4 0
ALESSE 8 8 0
ALINIA 4 4 0

ALLEGRA                       1 1 0
ALLEGRA D 75 63 12

ALLERGY RELIEF                2 2 0
ALOCRIL 1 1 0
ALOMIDE 1 1 0
alprazolam 81 78 3

alprazolam ER 2 2 0
ALTABAX 4 4 0
ALTACE 5 5 0

Number of Prior Authorizations by Drug
Anthem 2008



Drug Number of  
Requests

Number 
Approved

Number 
Denied

aluminum chloride 1 1 0
AMBIEN CR                     4 4 0

AMERGE 1 1 0
AMITIZA 28 24 4

amitriptyline hcl 21 20 1
amitriptyline/perphenazine 1 1 0

amlodipine 5 5 0
amlodipine/benzapril 1 1 0
ammonium lactate 1 0 1

amoxapine 1 1 0
amoxicillin 23 23 0

amoxicillin trihydrate 2 2 0
amoxicillin/potassium clav 22 22 0

amphetamine salts 25 25 0
AMVISC            2 1 1

ANAKINRA                      1 1 0
ANALPRAM HC 3 3 0
APREPITANT                    7 6 1

APRI                          3 3 0
ARANESP 1 1 0
arginine hcl 1 1 0

ARMOUR THYROID                1 1 0
ARTHROTEC 2 2 0

ASCENSIA BREEZE 2             2 1 1
ASCENSIA CONTOUR              8 5 3

ASMANEX 88 76 12
ASTELIN 19 17 2

ATACAND                     3 3 0
atenolol 7 7 0

ATOPICLAIR 9 9 0
AVALIDE 1 0 1
AVANDIA                     1 1 0
AVAPRO 3 3 0
AVELOX 12 7 5
AVIANE                        12 12 0
AVONEX 2 2 0
AXERT 8 8 0
AXID                          4 4 0

azathioprine 3 3 0
azithromycin 31 30 1
AZMACORT                   1 1 0



Drug Number of  
Requests

Number 
Approved

Number 
Denied

bacitracin zinc 1 1 0
baclofen 4 4 0

BACTROBAN 6 6 0
BACTROBAN NASAL 2 2 0

balsalazide 1 1 0
BALZIVA                       2 2 0

BARACLUDE 1 0 1
beclomethasone dip 1 1 0

BENICAR 17 17 0
BENICAR HCT 8 8 0

BENZAMYCIN PAK 1 0 1
benzoyl peroxide 4 4 0

benzoyl peroxide skin cleansers 2 2 0
benzoyl peroxide/aloe vera 2 2 0

benzoyl peroxide/urea 2 1 1
benzphetamine 1 1 0

benztropine mesylate 2 2 0
betamethasone dipr 1 1 0
betamethasone val 5 4 1

BILTRICIDE 1 1 0
blood sugar diagnostic 7 7 0

BONIVA 1 1 0
BROMCOMP HC                   1 1 0

brompheniramine maleate 2 2 0
BROVANA 1 1 0

BUDEPRION SR                  3 3 0
bumetanide 1 1 0

bupropion hcl  45 39 6
bupropion SR 4 4 0
bupropion XL 1 1 0

buspirone 23 23 0
butalbital-apap-caffeine 1 1 0

butorphanol 13 13 0
BYSTOLIC 3 3 0

ca carbonate/vit B12/fa/vit B6 1 1 0
cabergoline 1 1 0

cadexomer iodine 1 1 0
CADUET 1 1 0

caffeine ciitrate 12 12 0
CALCIFEROL 1 0 1

calcionate 1 1 0



Drug Number of  
Requests

Number 
Approved

Number 
Denied

CAMILA                        4 4 0
carbamazepine 2 2 0

carbetapentane/chlorpheniramine 2 2 0
CARDEC DM                     1 1 0
carisoprodol        21 21 0

carisoprodol compound 1 1 0
carvedilol 2 2 0

CATAPRES-TTS 1 1 1 0
cefdinir 20 20 0
cefprozil 1 1 0

cefuroxime 1 1 0
CELEBREX                      67 59 8
CELLCEPT 1 1 0
cephalexin  12 12 0

cephalexin monohydrate 2 2 0
CERON                         1 1 0

CERON-DM                      3 3 0
CEROVITE JR                   1 1 0

CETAPHIL 1 1 0
cetirizine 80 76 4
CHANTIX 71 49 22
CHEMET 5 5 0

CHERATUSSIN AC                2 2 0
chewable vitamin with iron 2 2 0

chlorhexidine gluconate 9 8 1
chlorothiazide 2 2 0

chlorpheniramine DM 1 1 0
chlorpheniramine maleate 1 1 0
chlorpheniramine tannate 2 2 0

chlorpheniramine/phenyl/dm 9 9 0
chlorpheniramine/phenyl/methscop 1 1 0

chlorpheniramine/phenylephrine 43 24 19
chlorpheniramine/pseudoephedrine 3 3 0

chlorpomazine 2 2 0
cholestyramine 2 2 0

cimetidine 2 2 0
CIPRO HC 2 2 0
CIPRODEX                      228 211 17
ciprofloxacin 23 23 0

ciprofolxacin hcl 6 6 0
citalopram 96 88 8



Drug Number of  
Requests

Number 
Approved

Number 
Denied

CITRACAL PRENATAL + DHA       1 1 0
CITRANATAL DHA                1 1 0

CLARINEX 19 16 3
CLARINEX D 1 1 0
clarithromycin 2 2 0

CLEOCIN          2 2 0
CLEOCIN PEDIATRIC 41 41 0

clindamycin 1 1 0
clindamycin phosphate 7 7 0

clindamycin/benzoyl peroxide 6 6 0
clobetasol             5 5 0
CLOBEX 1 1 0

CLODERM        1 0 1
clomipramine 3 3 0
clonazepam 92 90 2

clonidine 84 84 0
clorazepate 2 2 0
clotrimazole 6 6 0

clotrimazole/betamethasone 2 2 0
COENZYME Q10 4 4 0

colestipol 1 1 0
COMBIGAN 1 1 0
CONCERTA                      13 13 0
COPAXONE 5 5 0
CORDRAN 2 2 0
COUMADIN                      3 3 0

COZAAR 26 22 4
CREON   2 2 0

CRESTOR 13 11 2
cromolyn sodium 2 1 1

CRYSELLE                      2 2 0
cyanocobalamin 1 1 0
cyclobenzaprine 22 22 0

cyclosporine 3 3 0
CYMBALTA                      153 145 8

cyproheptadine 9 9 0
CYTOMEL 3 3 0
CYTRA-2                       1 1 0

d-amphetamine sulfate 8 8 0
DEMULEN 1 1 0
DENAVIR 2 1 1



Drug Number of  
Requests

Number 
Approved

Number 
Denied

DEPAKOTE                      8 8 0
DEPAKOTE ER 23 23 0

DEPAKOTE SPRINKLE             6 6 0
desipramine 2 2 0

desmopressin 17 17 0
DESONIDE                      6 6 0

DETROL 43 38 5
DETROL LA 1 1 0

dexamethasone 1 1 0
dexmethylphenidate 40 40 0
dextroamphetamine 5 5 0

dextrose 1 1 0
diazepam 24 24 0

diclofenac sodium 7 7 0
dicyclomine 7 7 0
DIFFERIN 13 9 4

digoxin 2 2 0
DILANTIN                      3 3 0

DILANTIN-125                  1 1 0
DIOVAN 28 25 3

DIOVAN HCT 28 28 0
diphencyprone              1 1 0

diphenhydramine 21 19 2
divalproex sodium 64 64 0

DM/phenyleph/chlorpheniramine 63 6 57
DM/phenyleph/dexchlorpheniramine 1 1 0
DM/pseudoephedrine/bromphenir 3 0 3

DM/pseudoephedrine/carbinox   1 0 1
DM/pseudoephedrine/dexchlorphen 1 1 0

docusate sodium 1 1 0
DONATUSSIN                    1 1 0

DOVONEX 8 8 0
doxazosin 1 1 0
doxepin 5 5 0

doxycycline 1 1 0
EASIVENT                      1 1 0

EFFEXOR XR                    14 14 0
ELESTAT 1 1 0
ELIDEL 175 144 31

ELMIRON 15 15 0
emollient comb 3 1 1 0



Drug Number of  
Requests

Number 
Approved

Number 
Denied

ENABLEX  8 8 0
enalapril maleate 1 1 0

ENBREL 32 27 5
ENDOCET                       2 2 0

ENTEX PSE                     1 1 0
ENULOSE                       2 2 0
EPIPEN JR                     1 1 0

EPIVIR                        1 1 0
EPOGEN                        2 2 0

ERGOMAR 1 1 0
ERRIN                         3 3 0

ERTACZO 1 0 1
erythromycin   2 2 0

erythromycin ethylsuccinate 8 7 1
erythromycin/sulfasoxazole     1 1 0

erythromycon/benzoyl peroxide 1 1 0
estradiol 3 3 0

ESTRATEST 1 1 0
ethosuximide                3 3 0
EXFORGE 2 2 0
EXJADE               5 5 0

famicyclovir 1 0 1
famotidine 10 10 0
FELBATOL                      1 1 0

FEMCON FE 2 2 0
fenofibrate 1 1 0

fenofibrate micronized 1 1 0
fentanyl  8 8 0

fentanyl citrate 5 2 3
ferrous sulfate 11 11 0

FEVERALL                      1 1 0
fexofenadine 212 188 24

FINACEA 3 3 0
FLECTOR 5 5 0

FLOVENT HFA                   2 2 0
fluconazole 3 3 0

fludrocortisone acetate 1 1 0
flunisolide 1 1 0

fluocinolone 7 7 0
fluocinolone/shower cap 7 7 0

fluocinonide 2 2 0



Drug Number of  
Requests

Number 
Approved

Number 
Denied

fluoxetine 100 98 2
fluphenazine 2 1 1
flurazepam 2 1 1
fluticasone 2 2 0
fluvoxamine 19 17 2
FOCALIN                       1 1 0

FOCALIN XR                    10 10 0
folic acid 3 3 0
FORADIL 4 4 0

formaldehyde 3 3 0
FORTEO 1 1 0

FREESTYLE LITE METER          1 0 1
FREESTYLE LITE STRIPS         1 0 1
FREESTYLE TEST STRIPS         8 7 1

FROVA 3 3 0
furosemide 12 12 0
gabapentin 30 30 0
GABITRIL                      1 1 0
gemfibrozil 1 1 0
gentamicin 3 3 0
GEODON 32 32 0
GLEEVEC 1 1 0
glimiperide 1 1 0

glipizide  3 3 0
glipizide ER 1 1 0

GLUCOPHAGE                    1 1 0
glyburide 10 10 0

glyburide-metformin 2 2 0
GLYCOLAX                      1 1 0

glycopyrrolate 3 3 0
GRIFULVIN V 2 2 0

griseofulvin  1 1 0
griseofulvin ultramicrosize 5 5 0

guaifenesin 6 6 0
guaifenesin dextramethorphan 10 5 5

guaifenesin/codeine 1 1 0
guaifenesin/hydrocodone 1 1 0
guaifenesin/phenylephrine 5 2 3

guaifenesin/pseudoephedrine 12 11 1
GUAITUSS 1 1 0
guanfacine 31 31 0



Drug Number of  
Requests

Number 
Approved

Number 
Denied

GYNAZOLE 1 1 1 0
haloperidol 7 7 0
HELIDAC 1 0 1

heparin sodium 1 1 0
HEPSERA 1 0 1
HUMALOG                       9 9 0

HUMATROPE 2 2 0
HUMIRA 20 18 2

HUMULIN 70-30                 4 4 0
HUMULIN N                     9 9 0
HUMULIN R                     4 4 0

hydrating ointment 1 1 0
hydrochlorothiazide 1 1 0

hydrocodone bit/acetaminophen 1 1 0
hydrocodone bit/ibuprofen 4 4 0

hydrocodone compund 5 5 0
hydrocodone/acetaminophen 177 175 2

hydrocortisone 6 6 0
hydrocortisone butyrate emolient 1 1 0

hydrocortisone valerate 1 1 0
hydromorphone 1 1 0
hydroquinone 1 0 1

hydroxyprogesterone caproate 2 2 0
hydroxyzine hcl 9 9 0

hydroxyzine pamoate 7 7 0
hyoscyamine sulfate 2 2 0

HYZAAR                        6 6 0
ibuprofen 12 12 0

imipramine 11 11 0
IMITREX 9 8 1

indomethacin 2 2 0
INFERGEN 1 1 0

INVEGA 15 14 1
INVERSINE 1 1 0
IOPHEN DM                     1 1 0

ipratropium/albuterol 2 2 0
iron B12 complex 1 1 0

iron polysaccharide 1 1 0
isometheptene/apap/dichlphen 1 1 0

isotretinoin 34 32 2
itraconazole 9 8 1



Drug Number of  
Requests

Number 
Approved

Number 
Denied

JANUMET 8 8 0
JANUVIA 12 12 0
JOLESSA                       1 1 0

JOLIVETTE                     4 4 0
JUNEL                         1 1 0

JUNEL FE                      2 2 0
KALETRA                       1 1 0
KARIVA                        3 3 0

KELNOR 1-35                   1 1 0
KEPPRA                        33 33 0

ketoconazole 2 2 0
ketoprofen 1 1 0
ketorolac 1 1 0

KLOR-CON M10                  1 1 0
KLOR-CON M20                  4 4 0

labetolol 5 5 0
lactic acid 1 1 0

lactose free food 1 1 0
lactulose 2 2 0

LAMICTAL                      21 21 0
lamotrigine 29 29 0
LANTUS                        14 14 0

l-carnitine with sucrose 1 1 0
LEVEMIR                       2 2 0

levocarnitine  4 4 0
LEVORA-28                     1 1 0

levothyroxine sodium 9 9 0
LEXAPRO 149 126 23
lidocaine 41 27 14

lidocaine/hydrocortisone/psyllium 1 1 0
LIDODERM                      1 1 0

lindane 26 26 0
LIPITOR                       30 24 6
lisinopril 10 10 0

lisinopril/hctz 2 2 0
lithium carbonate 11 11 0
LOESTRIN 24 FE                13 12 1

LOGIC GLUCOSE MONITOR         1 1 0
loperamide 1 1 0
loratadine 233 230 3

loratadine pseudoepherdine 4 2 2



Drug Number of  
Requests

Number 
Approved

Number 
Denied

lorazepam  18 17 1
lorazepam intensol 1 1 0

LOTEMAX 3 3 0
lovastatin 4 4 0
LOVAZA                        1 1 0

LOVENOX                       1 1 0
LOW-OGESTREL                  17 17 0

loxapine  1 1 0
loxapine succinate 1 1 0

LUNESTA                 27 25 2
LUPRON  3 3 0

LUPRON DEPOT 1 1 0
LYRICA 15 15 0

magnesium gluconate 1 1 0
magnesium oxide 1 1 0

MALARONE     6 6 0
MAXAIR 5 4 1

medroxyprogesterone acetate 2 2 0
mefloquine 1 1 0

megestrol acetate 2 2 0
meloxicam 5 4 1

MEPHYTON 1 1 0
mercaptopurine 1 1 0

MERIDIA 4 3 1
mesalamine 4 4 0

METADATE CD 5 5 0
METANX 1 1 0

metaproterenol 1 0 1
metaxalone 20 19 1
metformin 17 16 1

methadone 12 12 0
methotrexate 5 5 0

methscopalamine 1 1 0
methyldopa 4 4 0
METHYLIN 6 6 0

METHYLIN ER                   5 5 0
methylphenidate 5 4 1

methylphenidate ER 1 1 0
methylphenidate hcl 61 59 2
methylphenidate SR 1 1 0

metoclopramide 26 26 0



Drug Number of  
Requests

Number 
Approved

Number 
Denied

metoprolol succinate 6 6 0
metoprolol tartrate 2 2 0

metronidazole  11 11 0
MICARDIS 4 4 0

MICARDIS HCT 6 5 1
miconazole 1 1 0

MICROGESTIN                   4 4 0
MICROGESTIN FE                6 6 0

midazolam 1 1 0
MIGRANAL 1 1 0
mineral oil 1 1 0
MIRALAX                       1 1 0
MIRAPEX 1 1 0

MIRCETTE 7 7 0
mirtazapine 22 21 1

misc medical supply 3 3 0
morphine sulfate 34 31 3

multivitamin + iron 5 5 0
multivitamin/ minerals 2 2 0

mutlivitamins 2 2 0
MYFORTIC 2 2 0

na phos/k phos        1 1 0
nabumetone                   3 3 0

NALPHEN DX                    1 1 0
naltrexone 1 1 0
naproxen       2 2 0

naproxen sodium 3 3 0
NASONEX                       1 1 0

NATALCARE PIC                 1 1 0
NATATAB                       1 1 0
NECON                         8 8 0

neomycin/bacitracin/polymixin 1 1 0
neomycin/polymixin/hc 4 4 0

NEORAL                        1 1 0
NEUPOGEN 2 2 0

NEXIUM 160 125 35
nicotine 29 22 7

nifedipine  11 11 0
nifedipine ER 2 2 0
nitrofurantoin       1 1 0

nitrofurantoin macrocrystal 1 1 0



Drug Number of  
Requests

Number 
Approved

Number 
Denied

NITROQUICK                    1 1 0
nizatidine 11 10 1
NORA-BE                       1 1 0

norethindrone 2 2 0
norethindrone estradiol 4 4 0

norgestrel estradiol 2 2 0
NORTREL                       6 6 0
nortriptyline 3 3 0
NOVOLIN N                     2 2 0
NOVOLOG              5 5 0

NULYTELY WITH FLAVOR PACKS    1 1 0
NUVARING 34 29 5
NYAMYC                        1 1 0
nystatin 15 15 0

nystatin triamcinolone 2 2 0
odansetron 5 4 1
ofloxacin 4 4 0
OLUX-E                        1 1 0

omega3 ethyl esters   7 6 1
omeprazole 116 112 4
OMNARIS                       1 1 0

ondansetron  13 11 2
ondansetron ODT 3 3 0

ONE TOUCH METER               22 22 0
ONE TOUCH TEST STRIPS         1 1 0

ONE TOUCH ULTRA TEST STRIPS   17 17 0
OPANA 11 10 1

OPANA ER                      2 2 0
opium 2 2 0

ORALYTE 1 1 0
ORAP                          2 2 0

ORLISTAT                      9 7 2
ORTHO EVRA                    4 4 0

ORTHO TRI-CYCLEN LO           60 58 2
OVIDE                         1 1 0

oxcarbezapine 22 22 0
OXISTAT 3 3 0
oxybutynin 7 7 0

oxybutynin ER 1 1 0
oxycodone 111 108 3

oxycodone/apap 23 23 0



Drug Number of  
Requests

Number 
Approved

Number 
Denied

OXYCONTIN                     10 10 0
paroxetine 91 80 11

PATANASE 36 26 10
PATANOL                       1 1 0
PEDIOTIC 1 1 0
peg 3350 2 2 0

PEGASYS 15 13 2
PEGINTRON 11 10 1

penicillin potassium 3 3 0
permethrin 8 7 1

perphenazine 2 2 0
perphenazine/amitriptyline 1 1 0

phenobarbital 3 3 0
phentermine 2 1 1

phenyleph/chlorphen/scopolamine 30 26 4
phenyleph/dexchlor/methscopal 8 7 1
phenylephrine/brompheniramine 1 1 0
phenylephrine/diphenhydramine 1 0 1

phenylephrine/hydrocod 3 3 0
phenytoin  2 2 0

phenytoin sodium 7 7 0
PHISOHEX              1 1 0

pku infant formula 3 3 0
PLAN B 3 1 2
PLAVIX 63 63 0
podofilox 4 3 1

polyethylene glycol  8 8 0
polyethylene glycol  3350      1 1 0

PONSTEL 7 7 0
potassium chloride 2 2 0

prednisolone 3 3 0
prednisolone acetate 2 2 0

prednisolone sod phos 4 4 0
prednisone 11 11 0
PREMARIN 3 3 0

prenatal vitamin 17 14 3
PRENATE ELITE                 2 2 0

PREVACID 558 529 29
PREVNAPREPAC 1 1 0

PREVPAC 5 5 0
PRILOSEC OTC                  4 4 0



Drug Number of  
Requests

Number 
Approved

Number 
Denied

PRISTIQ 17 11 6
PROAIR HFA                    18 18 0

prochlorperazine maleate 1 1 0
PROCRIT                       5 5 0

PROCTOSOL-HC                  1 1 0
progesterone 4 4 0

progesterone micronized 1 1 0
PROGRAF                       51 49 2

promethazine 4 4 0
promethazine codeine 5 5 0

proporanolol 11 11 0
propoxyphene/apap 14 14 0

propylthiouracil 2 2 0
PROTONIX                      147 112 35
protriptyline 1 1 0
PROVIGIL                      16 14 2

pseudoephedrine 4 4 0
pseudoephedrine DM 1 0 1

pseudoephedrine/chlorpheniramine 1 1 0
pseudoephedrine/cp/methscopolamine 1 1 0

PULMICORT 127 106 21
PULMOZYME 31 31 0

PYRLEX 1 1 0
QUASENSE 3 3 0

QVAR                          1 1 0
ranitidine 55 55 0

REBIF 3 3 0
RECLIPSEN                     2 2 0
REGRANEX 1 1 0

RELPAX 25 21 4
RENVELA                       4 4 0
REVATIO                       10 9 1
ribavirin 22 21 1
rifampin 1 1 0

RISPERDAL                     40 40 0
RISPERDAL M 4 4 0
RISPERIDONE                   112 110 2

RITALIN LA                    2 2 0
ropinirole 3 3 0
ROSAC 1 1 0

ROZEREM                       26 20 6



Drug Number of  
Requests

Number 
Approved

Number 
Denied

salicylic acid 1 0 1
scopolamine hbr 2 2 0
SEASONIQUE                    1 1 0
SELZENTRY 1 1 0

sennoside 2 2 0
SENSIPAR 3 3 0
SEROQUEL 195 188 7

SEROQUEL XR                   2 2 0
sertraline 157 147 10

silver sulfadiazine 6 6 0
simvastatin 2 2 0

single use swab 1 1 0
SINGULAIR                     562 503 59

sodium chloride irrigation 5 5 0
sodium fluoride 1 0 1

sodium phenylbutyrate       2 2 0
SOFTCLIX                      2 2 0
SONATA 1 0 1

SORIATANE CK 1 1 0
SPIRIVA                       34 34 0

spironolactone 2 2 0
SPRINTEC                      5 5 0

STRATTERA 27 27 0
STROMECTOL 2 2 0

SUBOXONE                      38 37 1
SUBUTEX 7 4 3

sulfamethoxazole/trimethoprim 8 8 0
sulfasalazine 1 1 0

sulfatrim 6 6 0
SUPRAX 6 6 0

SYMBICORT 49 47 2
SYMBYAX 5 5 0
SYNERA 1 1 0

SYNTHROID                     5 5 0
TACLONEX  2 2 0
TAMIFLU                       8 8 0
TARKA 1 1 0

TAZORAC 7 6 1
TEGRETOL XR                   3 3 0

TEKTURNA 4 4 0
TEKTURNA HCT 1 1 0



Drug Number of  
Requests

Number 
Approved

Number 
Denied

temazepam 21 19 2
TEMODAR 1 1 0
terbinafine 4 4 0
terbutaline 1 1 0

testosterone 14 10 4
tetracycline 1 1 0

THERMAZENE                    1 1 0
thyroid 1 1 0

TINDAMAX 5 5 0
tizanidine 12 12 0

TOBRADEX                      4 4 0
tobramycin sulfate 3 3 0

tobramycin/normal saline 2 2 0
TOPAMAX                       37 37 0

tramadol hcl 33 33 0
tramadol/apap 1 1 0
TRAVATAN  2 2 0

TRAVATAN Z 2 1 1
trazodone 86 83 3
tretinoin  25 24 1

tretinoin microspheres 8 8 0
TREXIMET 13 13 0

triamcinolone acetonide 21 20 1
triamterene/hctz 1 1 0

triazolam 4 3 1
TRICOR 16 12 4

trifluperozine 1 1 0
TRILEPTAL                     7 7 0
TRINESSA                      11 11 0

TRI-SPRINTEC                  28 28 0
TRIVORA-28                    4 4 0

TYKERB 1 1 0
ULTRAM ER                     1 1 0

urea  2 2 0
urea topical 1 1 0

urine acetone test strips 1 1 0
URSODIOL                      5 4 1
VALCYTE 8 8 0

valproic acid 2 2 0
VALTREX                       6 6 0

vancomycin 4 4 0



Drug Number of  
Requests

Number 
Approved

Number 
Denied

VELIVET 1 1 0
venlafaxine hcl 139 115 24

VERAMYST 14 13 1
VESICARE 7 6 1

VFEND                         7 7 0
VIGAMOX                       1 1 0

VIVAGLOBIN                    1 1 0
VYTORIN 10 8 2
VYVANSE 32 31 1

warfarin 4 4 0
water for injectable, sterile 1 1 0

WELCHOL 5 3 2
WELLBUTRIN XL                 1 1 0

XANAX XR 2 2 0
XELODA 1 1 0
XIFAXAN 1 0 1
XOLAIR 6 6 0

XOPENEX 105 103 2
XOPENEX HFA                   37 37 0

XYREM 3 2 1
XYZAL 27 26 1

YASMIN 28                     15 15 0
YAZ                           29 29 0

ZANTAC                        2 2 0
ZEGERID 11 9 2

ZETIA 18 17 1
ZIANA                         1 1 0

zinc sulfate 4 4 0
ZOLOFT                        1 1 0
zolpidem 87 80 7
ZOMIG 8 8 0

zonisamide 3 3 0
ZOVIA 1-35E                   1 1 0

ZYFLO 7 6 1
ZYMAR 4 3 1

ZYPREXA 30 30 0
ZYPREXA ZYDIS                 2 2 0

ZYRTEC                        7 7 0
ZYRTEC D 3 3 0

ZYVOX 22 22 0



No cases to report

MCO DUR Board Annual Grievance Report 

Grievance: Verbal or written expression of dissatisfaction for which the member has a reasonable expectation that action 
will be taken to resolve or reconsider the matter expressed. If a verbal expression of satisfaction takes less than a 

business day to resolve, it is considered to be an inquiry. Matters that are remanded to the administrative review and/or 
appeals process for resolution are not considered as grievances. 

Anthem 2008

Date of Grievance Date Resolved Pharmacy Name Reason for Grievance/Summary of Actions Taken
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