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~b. State ba. ~n .ff.ct lbe tQl1OWin9 lu~ey an4 c-=t~t~c.t1Qa pe~1od1c: 
educat10nal ~"oq~ .. tOt the Itatt an~ ~.'1d.nt. (and th.L~ r.~r ... Qt.t1v •• ) 
ot ny~.~ft9 flcilLt1 •• la otd.~ to p" ••• nt: cu~r.nt ~tqUl.tlo"., ~rocedu~e., 
anet pou.t:i. ••• 

As a State Ageacy w. have offered prolra=s to ehe Provider cocmuGity 
to .cuca~. them oa co~:ect rerulations aad changes in procedure, and poltet,s. 
w. oftered alane (8) programs chrOUlho\&c che staee 011 the aBIA '87 rtau1attoDs 
and survey prociss acd eight (8) p:olr~ on che 1.s1~.nt "setsmect 
Instrument. In acditioa. the Bur.au~lcto:t D1v1a1on Dirlctor an4 traininl 
staff boaor rlquests to~ splak1~ Iusalement, Co oraan1zatiol1. v1tb~ th~_ 
p:ov1de~ commun1c1 add:.ssinl a varrlty of is.uel :.llva~t to tn. survey and 
ee:t1ficac1oQ process. 

A qua~terly newsletter is also mailed to the provider co=munity. The contents 
address issues and ~ouelrus about the survey aDd ce:t1ficat1on process in an 
attempt co maintain an open line of com=uu1cat1oa. 
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