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The ~e4t. ha. i~ .tlee: the to~lovinq p~oqrams tQ ..a.~r. ~d ~educ.

in=on.i.~.~~ in e~. &pplL~.e~Qft of lucvey r ••ult. ~n, IU~.Yor••

!he ttain1ns Oep&rt~ent. within che Bureau of Quality Assura~ce has a
v&:ic~1 of programs wh1~k atee~pt eo minimize the inconsi$cen~1es a~Qng

surveyots. For n~~ surv ..yors we provide t~o (2) weeks 1n-hous, training.
vu~ing t~i~ :~o we~k period ~e review all aspects of che survey process,
e~~h~si:i~g th4 p~oco~ol~ ~eveloped by boch ehe Scaee and Federal agencies.
The chir:d ~eek new surveyors are involved 1.;\ a "mock" survey at ... 10ng-t;tt"ll1
care fac1,liey wich a crainins officer. usiog the kno~led8e they have learned
1n-nol,.lu.

For older surveyors we .provide b1-=onthly staff ~eee~n8s. These provide
1nserv1ee tratnins an documentation. policies and pfocedu~es. 1nterpr:eta'1on
of new ~egulat1ons plus education on pharmacy 1ssues. ~~~~Al services, and
=ental health issues eo name jusC a few. In addition. survelo~s ~~cp.iv. ~~y

appfopriate dir:ectives or updated 1nform&tioQ chrough their w~~kly ~.i!.

The training deparem.at .lso chairs & Qu&liey Assurance Committee ~onchly.
Randomly selected survey reports fro~ eaen area are reviewed. Each survey is
crit19eO. using ehe gu1de11:Il~s provided 'by ~CFA in "Pr1nc:1.1l1u of Doc:u~ent&t:1on".

The comments senerated Ero= chis =•• c1~1 are chen shared with the Are.
Supervisors and ind1vidual surveyors .
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