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(45) 835 Electronic and Paper Remittance Advice Claims

The only option currently available to providers is to receive both the 835 electronic transactions and
paper RAs.

The system will be modified so that providers can request the 835 electronic RA (adjudicated
claims), the paper RA (both adjudicated and non-adjudicated claims), or both.

The paper RA includes in-process claim data and completed financial transactions. Additionally,
Claim Correction Forms (CCFs) are mailed with the paper RA statement and the banner page.
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