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(49) Claim Notes

Prior to June 6, 2005, the IHCP ignored the claim notes submitted on 837 transactions. As of

June 6, 2005, the system allows claim note information to be accepted in electronic 837 transactions
and retrieved for review during processing. This enhancement to the system reduces the number of
paper attachments needed for some claims. For example, post-operative care within one day of
surgery attachment can be replaced with submitting supporting information in the claim note
segment.

The IHCP accepts the maximum allowed claim notes at claim and service line level, as indicated in
the Companion Guide: 837 Institutional Claims and Encounters Transaction, Companion Guide:837
Professional Claims and Encounters Transaction, and Companion Guide: 837 Dental Claims
Transaction.
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Refer to the Companion Guide: 837 Institutional Claims and Encounters Transaction Companion
Guide:837 Professional Claims and Encounters Transaction, and Companion Guide: 837 Dental
Claims Transaction that reflect the modifications as they are implemented
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